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NHTEPHET-MAPKETUHI 3A 55 MUHYT

YTO Bbl XOTUTE 3HATH
06 MHTepHeT-MapKeTUHre?

«

«

«

«

NMPUHA CMNPHOBA
MapkKemoJio2 pocculickoeo npedcmasumesibCmBa xoa0uHea WAZ:

FoBOPAT, YTOObI HAYYNTLCA MHTEPHET-MAPKETUHTY, HAZL0 NMPOYNTATb
napy TOJIKOBbIX KHWT ... TOJIbKO rae ux HanTu? PekslaMHble KOMMaHuu
MULLYT HA CBOMX CaMTaX TOJIbKO MPO TO, YTO CaMM YMEIOT AeNaTb,
4acTo 3TO BECbMa OrpaHMYEHHbIN Habop ycnyr».

MBAH KOHOB
oCcHosamesib KoMnaHuu Subaru71.ru:

NHdbopMaumm npo MHTEpPHeT-peKJlaMy NoJIHO. Ho BcA OHa
pa3bpocaHa no pa3HbIM pecypcam. 34ecb 04HO, TaM Apyroe...
YT106bI pa3obpaTbca B 3TOM, MOTPaTULLb He OAUH pabouni AeHb.

A BpemMeHu HeT! BOT rae HanTu Takyto KHUTY, 4yTobbl B 04HOM MecTe
6b1211 cObpaHbl BCe yyllme COBETbI U MPUMEPbLI?»

MUXANJ1 TBOPOIOB
dupekmop cemu asmocasioHos «Dopmysna 76»:

XoTesnocb 6bl HANTU TAKYKO KHUTY, rae byaeT 4eTKo 0O6BbACHATLCA,
Kakue BUbl peKJIaMbl B MUHTEPHETE CYLLEeCTBYIOT M YEM OHU MOTYT
ObITb MHE MOJIe3HbI».

CBETJIAHA KTMMOBA
HaqyuHarowul Kkonupalmep-ppunaHcep:

MHe HY>XHa KHWUTa, rae Npo pekjlaMy B UHTepHeTe paccka3biBajoCh
6bl NPOCTbIM M AOCTYMHbIM A3bIKOM. X04YeTCA HANTK yYebHUK,
KOTOPbIN MOXHO 6b1710 6bI MPOYNTATbL MO AMArOHAIN U YCBOUTL M3
Hero BCe CaMoe BaXkHoe».

KHura «MHTepHeT-MapKeTUHI 3@ 55 MUHYT» — 3TO nNpocToe
nocobue no peksame u PR Baller KOMMNaHUN B UHTEPHETE.

Y3HaTb Bce caMoe BaXkKHOe 06 MHTepHEeT-MapKeTUHre
33 55 MUHYT BO3MOXHO!

NMpoBepbTe camu!
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I1nAa Koro ata KHUra?

OTa KHUra 4NN TeX, KTO TOJIbKO HaY4as1 3aHMMATbCA pek/laMoun CBOEro bu3Heca yepes3 MHTepHeT n
xoTes1 6bl NO3HAKOMUTbLCA C OCHOBAMM MHTEepHEeT-MapKeTUHra.

[MpoynTaB KHUTY, Bbl y3HaeTe:

» KaK cAenaTb CBOW CAaNT 3aMeTHbIM AJ19 KJINEHTOB;
» KaK NpuUBJIeYb HY>KHYIO ayAUTOPMUIO;
» KaK 3aMHTepecoBaTb M yAep>KaTb MOCETUTENIEN.

CoBeTbl CNeumanncToB, NHTEPECHbIE MPMMepPbl — BCE 3TO NO3BOJINT BaM YCrewHOo NPUMeHNTb
HOBbI€ 3HAaHNA HA NpaKTUKe.

Bcero 3a 55 MUHYT BblI
NO3HAKOMUTECH C OCHOBHbIMM
BWAAMWN NHTEPHET-pEeK/IaMbl
N NepCneKTUBHbIMMN
HaMpaBJ/IEHNAMMN ee pPa3BUTUSA

/
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He nyrantecb HE3HAKOMbIX TEPMUHOB.
CoBCeM CKOPO Bbl y3HAETE, YTO OHM O3HAYAOT U KaK
. CUX MOMOLLBIO YBEJIMYNTL NPUBLIIL.
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YTO TAKOE
MHTEPHET-MAPKETWUHI?

UHmMepHem-mapkemuHe — 3TO KOMMNJ1IEKC UHCTPYMEHTOB N MeTOAUK, KOTOpble
Nno3BOJIAKOT NpOoABUIraTb Balllh TOBAPbl U YOIy 4epe3 MHTEepHeT.

NHTepHeT — 3TO TaKas Xe cpeia A1 KOMMYHMKALWI C LieieBon ayanTopuen, Kak n nobas apyran
oddnanHoBas cpeaa — paavo, TeneBuaeHue, npecca. Ayantopusa pyHeta (POCCMINCKOro MHTEpHe-
Ta) cocTaBnAeT 60/blle NosIoBMHbI HaceneHna Poccum (o1 12 net) — 40,9 MJIH. YenoBek, No AaH-
HbIM TNS.

B 3TOM KHUre Mbl ciles1IaeM aKLLeHT Ha cnocobax, C MOMOLLbIO KOTOPbIX MOXXHO A0HECTU NHOP-
Mauuio 4o noTpebuTtenen, a Takxke Ha NpMemax, KoTopble paboTaloT Ha Y3HABAEMOCTb KOMMa-
HWK, CO3AAI0T €€ NONOXNTENbHbIA MMUAX M NOBbILWAKT JI0A/IbHOCTb K/IMEHTOB.

WHCTpYMEHTbI NHTEPHET-MAPKETHUHTIA

» TlonckoBoe
NpoaBu>XeHne

> KOHTeKkCTHas peksiama

> MeaAnNHO-KOHTEKCTHbIN
6aHHep

—

MapKeTUuHr
B COLlMAJIbHbIX

ceTax

MpoaBuxeHne B coLceTax
YnpaBneHue penytaumen
KnueHTckaa nogaepxka
MOHUTOPUHT coLceTEN
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ONLINE-PEKJTAMA
VS OFFLINE-PEKJIAMA

CerogHA BClO pekJslaMy MOXHO pa3aenunTb Ha 2 Tuna: online n offline.

Offline-peknnama — 3TO peKJlaMa BHE CETU MHTEPHET: WNTbl Ha YINLAX, PeKJlaMa B raseTtax
M XXypHanax, TB peknama, peksama Ha pagmo n T.4.

Online-peknama— 3To peksiaMa B MHTepHeTe. O Hel-TO Mbl 1 By1EM FOBOPUTb B HALLIEWN KHUTE.

OFFLINE-PEKJTAMA ONLINE-PEKJIAMA
CJTOXKHO OTCJZIEAMNTDb N OLLEHUTDb CYHETYMKU NPEOOCTABJIAKOT TOYHbIE
PE3YJIbTAT KAMINAHUN AAHHbIE O PE3YJ/IbTATAX KAMIMAHUMA
rae 6bl Bbl HA pa3MeCcTUIN PEKJIaMyY: HAa OFPOMHOM | Bbl Bceraa BlaaeeTe TO4HON MHOpMaLUMen:
6unbopae B LEHTPe ropoa Uam B rasete — Bbl CKOJIbKO YeloBeK MOCMOTPE/IM Ballly peKiamy,
HWKOFZA He MOJIy4YnTE TOYHbIX AAHHbIX, CKOJIbKO OTKYZa OHW NPULLIZIK, Y4TO 3aKa3ain Ha canTe.

MMEHHO YeJI0BEK YBUE N Ballly pekJiamy, 4To 3TO
6b1211 33 Ntoam (Mo, BO3pacT, NX YBJIeYEeHNSA) U
KYMWAN 1N OHK Balll TOBap.

Hanpumep, pa3aMecTMB 0ANHaKOBbI 6aHHEp Ha
HEeCKOIbKMX CaTax, Bbl y3HAETe, Kakas UMEHHO
nJowaaka Aana Bam 6oblue BCero KJMEeHTOB.

BHECEHUE KOPPEKTUPOBOK ECTb BO3MO>XXHOCTb ONEPATUBHO

B PEKJIAMHYKO KAMIMAHUIO TPEBYET BHOCUTb KOPPEKTUPOBKMH
3HAYUTEJZIbHOIO BPEMEHU B PEKJIAMHYKO KAMMNAHHAIO

Bbl packnennn pekaamHblie IMCTOBKM, HO YT106bI NOMPaBUTL YC10BNA paboThbl, yKa3aHHble
y BaC U3MEHWUNCb LieHbl — YTObbI MCNPaBUTL B BallleM peK/IaMHOM coobLeHmK, noTpebyeTca
nHdpopmaumio, notTpebyeTca Bpems. 6yKBa/IbHO Napa K/MKOB. TaK e N1erko v bbicTpo

Bbl MOXeTe 3anyCTnTb HOBble 6aHHepr, cbonee

Hanpumep, cbopHana Poccum yxe BbisieTena o
npuBaeKaTe/ibHbIMK AN Lies1IeBOI ayanTopumn

n3 EBpo-2012, a HeKoTopble 6peHbl eLle aBe

HeJenun npeanaranu 3a Hee 601eTb, MOTOMY YTO rocbiiaMu.

He yCrnesiv nepekenTb N1akaTbl Ha bunbopaax...

CJIOXKHO NONACTb B NMOTPEBHOCTDb NO3BOJIAET YETKO BbIAEJIATDL _
KJIMEHTA NOTPEBHOCTU NOJIb3OBATEJIEMN
YT106bI MOSIy4NTb XOTA Bbl NPUMEpPHOE C NOMOLLbIO OHJIaMH-CEPBUCOB Bbl CAMWN MOXETE
npeacTaB/ieHne 0 NOTPebHOCTAX LeneBown OLIEHMTb CNPOC HAa BaLLUM TOBApPbI N YCAYIN 1
ayAnTOPMM, HAA0 3aKa3biBaTb NPOGECCMOHAJIBHOE | MOHSATb, YTO MOXHO NPeAJsIOXNTb B IONOJIHEHME
MapKeTUHroBoe NccieqoBaHuMe., K OCHOBHOMY TOBapy.

Hanpumep, B Mockee 175 641 yenosek
eXXeMeCAYHO MHTepecyeTCs N1aCTUKOBbIMMU
OKHaMM, 5838 — ceTkamMmu Ha HMX, a 3298
YyesI0BEK — PYJIOHHbIMM LUTOPaMMU.

Bocnosb3yntecb cepBncom wordstat.yandex.ru,
. 4TOb6bI ONpeaeNTb CNPOC Ha Ball TOBap NPAMO cenyac.
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bAHHEPHAA
PEKJIAMA

baHHepHas peksiama— 3TO pa3MeLLieHNe Ha TeMaTUYeCKMX canTax rpadpuryecknx
peKJ1aMHbIX 06bABNEHUI, TO ecTb 6aHHepoB. BaHHep — 3TO CTaTUYHAA UM AHUMU-
POBaHHaA KapTUHKA, NPU KJIMKe Ha KOTOPYHO M0J1b30BaTe/1b NOnaZaeT Ha Balll CaMT.

BaHHepHaA peksiama B MHTepHeTe 60Jiblie BCEro NnoxoXa Ha HapyXXHYI peksiaMy 1 peksiamy
B Mpecce: 3TO OTKPOBEHHAA M NMOpoW HaJ0e4/IMBAA PEK1amMa, 04HAKO ApKMe o6pasbl N03BOJIA-
0T GOPMMPOBATb CMIPOC HA TOBAP M YKPEMIATb MMUAXK Ballen KOMMaHUN.

Ir"' N KonguunoHeps Midea,
k_AJ’I.IdEE ali CirbaLirv H',"H'I:I-I Ll KaK DOAAYX

|
¥ :
s ¥ S s
i et il
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Ncnonb3oBaTb 6aHHEPHYIO pekJlaMy peKOMEHAYEeTCA, €CJIN BaM HYXXHO:

OXBaTUTb 6O/bLUYIO AyAUTOPWUIO;

noaKpennTb 0psIaNHOBYIO PeKJIAMY PEKIAaMOW B UHTEPHETE;

BbIBECTM HA PbIHOK HOBbIV TOBap WAWN YCAYTY;

cbopMUPOBaTb UMUAXK KOMMAHUM U BpeHaa;

NpuUBJ/IeYb HOBbIX KJIMEHTOB, €C/IN Y BaC MacCOBbIM NPOAYKT MK YCAyra.

vV v v v

IdpdekT

1. BaHHepHas pek1ama nomMoraeT ¢opMUPOBATL CNPOC HA TOBapPbIl U YCIYTW.
2. PacTteT y3HaBaeMOCTb KOMMNAHUMN.
| 3. KoMnaHunsa nosy4yaeT HOBbIX KJINEHTOB.
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UTO BAUAET HA Pe3y/IbTaTUBHOCTb 6AHHEPHOM pekiambl?

1. NMpaBMAbLHOCTb BbI6OPA peKIaMHbIX NJI0W,3A0K

Kak BbI6paTb M3 MUJIZIMOHOB CANTOB TE, peKJlaMa Ha KOTOPbIX JacT MaKCMMasibHbI 3¢ deKkT? Tak
Xe, KaK Bbl BbibpaeTe CMWU ana pasmelleHmsa pekaamHbix 610KoB U MecTa an1a bunbopaos: no-
[yManTe, YeM MHTepecyeTCa Balla LiesieBas ayauTopmsa, Kakumm cantamm nonb3yetca. MNpu noa-
6ope nsowanok obpallante BHUMaHNE Ha NOCELLLAEMOCTb CalTa U KOJIMYECTBO Le1eBOV ayau-
TOPUM Ha HEM, T.€. Ha BO3MOXHOE YMCJI0 KOHTAKTOB ayAuUTOPMM C Ballier peksiaMoM, a TakxXe Ha
CBOWX KOHKYPEHTOB: I1€ Pa3MELLAIOT PeKIaMy OHWN?

2. MecTo pa3MelleHna 6aHHepa Ha nJowaakKe

MNMoyeMy 6aHHep B LIAMKe CalnTa CTOUT JOPOXKe, YeM Apyrne baHHepHble MecTa? [TOTOMY YTO OH
6pocaeTca B rn1asa noJib30BaTeNAM, NpMBJIeKaeT X BHUMaHKue. YeM ganblie 6aHHep HaxoauT-
CA oT «1-ro 3KkpaHa» (ToW YacTu CanTa, KOTopasa BUAHA 6e3 NpOKPYTKM NpM 3aX0e Ha CanT), TeEM
MeHbLUe ero 3¢ ¢$eKTUBHOCTb 1 TEM OH JelleBsie. Ta XXe 3aKOHOMEPHOCTb AeNCTBYeT A/1A pas-
mMepa 6baHHepa: YeM 6aHHep 60/ibllie, TEM OH 3aMeTHee Ha CanTe N TeM AOpOoXe.

3. Cam 6aHHep

Yem npuBnekatesibHee baHHep, TeM bosiblle Noaen nepenayT No HEMyY Ha Ball canT. Peknam-
Hoe obpalleHre Ha baHHepe A0XKHO 6bITb KOPOTKUM N YETKMM, @ dHUMALUNA— YMECTHOM U He-
HA30MINBOMW.

dddeKTMBHOCTb 6aHHepOB 06bI4YHO OLEHNBAIOT ¢ NoMollblo CTR, MK nokasaTtena KaMkabenb-

HocTh (oT aHrn. click-through rate). CTR — 3TO OTHOLWIEHWE YMC1a KIMKOB K YMCJ1y MOKA30B, Bbi-
pa>keHHOoe B NPOLEeHTaXx.

KosinyectBo KJIMKOB

CTR = x100%

KosimyecTtBo nokasos

Bbicoknn nokasatesib CTR MOXeT roBOpUTb O TOM, YTO:

» Balw 6GaHHep HpaBMTCS ayanToOpUM;
> Bbl NPaBWIbHO NoA0OpanM NIOLLAAKY, T.€. HA HEN BbICOKA A0/151 BalLEeNn LieIeBOn
ayauTopun.

CTR aHMMMpOBaHHbIX 6aHHepoB B pyHeTe kosiebnetcs ot 0,01 a0 2%.

BaxHo!

> BbaHHepHasa pekslama rnokasbliBaeTCA BCEM, KTO 3aLles Ha CAWNT, @ 3HAYMT, TOYHOCTb
nonaaaHmMAa pekJsiaMbl B LieJ1€BYHO ayAUTOPUIO JOCTATOYHO HM3KaAA.

» Pa3mMelleHne 6aHHepOB B MHTepPHeTe TpebyeT 60/1bLUNX 610XKETOB MO CPAaBHEHMIO
C NOMCKOBbIM NPOABMXEHNEM — BaHHEPHaA peK/1IamMa pe3ysibTaTUBHA, eC/IN €e MHOTO.

» ECcTb nonb3oBaTeNn, KOTOPble He BUAAT Bally peK/IaMy Ha CalnTax: OHN HAMEPEHHO
oTktovatoT nokas flash 6aHHepoB B HacTpolrikax 6pay3epa.
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[Tp1Mep ycnewHoro Ncnoib3oBaHMa 6aHHEpHON pekiambl

Ingate Digital Agency ncnonb3yeTt 6aHHEpPbI 419 peKAaMbl CBOMX ycayr. bBaHHepbl pa3MeLatoT-
€Sl KaK Ha KPYMNHbIX MHPOPMALMOHHbIX canTax (Hanpumep, «kKOMMEpPCaHTBL»), TaK M HA TEMATK-
yeckux noprtasax (Hanpumep, «JIaukHu»).
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/| | NOMCKOBAS
| PEKJIAMA

Bonee 83% nHTepHeT-nob30BaTeNIEN POCCMM HAUYMHAOT CBOW NyTb No CeTn C NONCKOBbIX CU-
cteM. bonee 50% n3 HMX NpeANOYNTAIOT MOUCKOBYIO CMCTEMY AHAEKC, OCTaJIbHbIe UCNOJIb3YIOT
Google, Rambler, Mail n apyrne noMckosble CUCTEMBI.

OTK Ntoan, BO3MOXHO, MPAMO CenYac MLLYT BallM TOBapbl W ycayrn. NoMormte UM HanTn Bac
C MOMOLLIbIO MONCKOBOW peK1ambl.
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4.1. 'NonckoBoe npoaBm>XeHue

[Mouckosoe NnpodBuX3ceHUe — 3TO KOMIJIEKC Mep, HanpaBJIeHHbIX HAa BbiBeAeHue
CaWTa Ha NepBble NO31LMN B €CTeCTBEHHOW BblAaye NOUCKOBbIX CUCTEM
(Anpekc, Google 1 ap.) no onpepesieHHbIM KatoueBbiM ¢dpa3am.

PaccMOTpMM NpUHLUMN paboTbl 3TOro BUAa peKiaMsl.

Koraa nonb3oBaTesib MHTEpecyeTca onpeesieHHbIM TOBapoM (MK YCJ1yroi), OH 3aXoAnT B No-
NCKOBYIO cncTeMy. Monb3oBaTe b BBOAUT 3anpoc (Hanpumep: «KynuTb KBAapTUpPY B MockBe»)
B CTPOKY MOMCKa, M MOMCKOBAA CMCTEMA BblAAeT eMy CMUCOK CalnToB. DTOT NepevyeHb CanToB
Ha3bIBAKOT €CTECTBEHHOW (M1 OpraHMYeckon) NOMCKOBOM Bblaayen (CM. pucyHok). Monb3oBa-
Te/lb MPOCMATPMBAET CaliTbl B €CTECTBEHHOW BbiAaye U NepexoanT Ha Hanbosiee MHTepecHble
eMy. Ob6bIYHO, YeM Bblllie CaNT HAXOAMUTCA B MONCKOBOW Bblaye, TEM Yallle NoJib30BaTe NN 3a-
XOOAT Ha Hero.

dddeKTBHOE NONCKOBOE NPOABUXKEHNE MOMOXET BaM MOMacTb B NEPBYHO AeCATKY NMOUCKO-
BOW BblAauun (MHaYe — B TOMM 10), TO eCTb HA NEPBYIO CTPAHULY PE3yNbLTATOB Noncka. Moyemy
TaK Ba)KHO, YTO6bl CAaNT HAX0AMJICS MMEHHO Ha NepBON CTPaHMLE NOMCKOBOW Bbiaaun? Mo cTa-
Tnctuke, Bcero 10% nosb3oBaTesien NpoCMaTPUBAIOT 2-10, 3-10 1 Aaiee CTPaHULbl MONCKOBOM
BblAaun. Taknm obpasom, HaxoxaeHue canTta B TOM 10 obecneynBaeT MaKCMMasibHbIA OXBAT
LeNieBon ayanTopun.
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lMouckosbiM NpodBuXeHUeM calimos 3aHUMAarMCs CNeyuaau3upoBaHHbie
azeHmcmaa, Hanpumep, Ingate Digital Agency.
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3ayeM HYXHO NOUCKOBOE NpOoJBHUXeHNe?

Bbl npuBaeKaeTe U3 NONCKOBbIX CMCTEM HAa CBOM CanT MNOJIb30BAaTE/IEN, YXKE 3aNHTEPECOBAHHbIX
B BalLMX NPOAYKTAX UM YCYrax, a 3Ha4YMT, TOTOBbIX K COBEPLLEHWNIO MOKYMNKM.

Kpome Toro, npoasu>keHne camta B MOMCKOBbIX CMCTEMAX — ITO PeKJ1aMa, KOTOPas Nosib3yeT-
Cs HaMboNbLLIMM JOBEPUEM Y AYANTOPUN: B 3aBUCUMOCTUN OT TEMATHKK, 0T 60% A0 90% nonb3o-
BaTenen nepexoAaT Ha CanTbl, KoTopble ¢purypmpytoT B TOM 10 ecTeCTBEHHOW BbiAauMn.

'5$$eKT

1. CanT nocTteneHHo BbixoanT B TOMM 10 nomnckosbix cnctem (AHaekc, Google, Rambler, Mail
n Ap.) No BbIBpaHHbIM KJ1l04YeBbIM ppa3aM 1 CTabUIbHO AepPXKNTCA Ha NePBOM CTPaHMLE
BblAaun.

2. Kax bl AeHb Ha BaLll CANT NPMUXOAAT HOBbIE MOCETUTENN, KOTOPbIEe CTAHOBATCA
KJINeHTaMM1: OHM Beb CaMM BaC HaLLIn!

| 3. PacTér y3HaBaemoCTb BaLLEN KOMMAHUW.

JTanbl paboT no NpoABUXeHMI0 CaliTa

1. Onpepensaem uenb, KOTOPYHO HEOGXO,D,MMO A0CTUYb NoCcpencTsomMm NONCKOBOro npoasu-
XXeHunA.

MpoaBu>keHne canTa No3BOIAET AOCTUYDb OAHY NN HECKOJ1bKO N3 YKA3daHHbIX uenewn:
> YBEeJIMYNUTb NpOoaaXun C CanTa;

> YBEINYUTb LieieBon TpadpuK Ha CawT,
> YBENYUTb y3HABaeMOCTb 6peHaa.

MocTaB/ieHHaa BaMu Liesib MOBANAET Ha TO, Kakue KJloueBble ¢ppasbl cieayeTt nogobpats ona
NPOABUXEHMA 1 B YEM Jlyylle U3MepATb pe3ysibTar.

2. CDopMMpyeM CNMUCOK KJ1ro4yeBbIiX ¢pa3, MO KOTOPbIM Mbl XOTUM, 4YTO6bI NOJ/Ib30BaTE/IN Ha-
XOAMIN CAUT B NONCKOBbIX CUCTEMAX.

BbibepuTe cnosa u $dpasbl, Jna NpoABuXXeHNA ny4Lle YeM ToYHee 3anpoc, TeM 6osiblue
KOTOpbI€ OMMCbIBAOT Ballly BblOMPATb 3aNpocChl, MO KOTOPbIM  KJIMEHTOB OH NpMBEAET.
[0esaATesIbHOCTb, Ha3bIBAIOT BaLl caunT y>ke HaxoanTtcs B TOI Hanpumep: «kynums okHa KBE»,
npegJsiaraemMbie BaMun TOBapbl U 100 Bblga4YM NOUCKOBbBIX CUCTEM. «3aKa3amb OKHA ¢ 0BOUHBIM
ycnyru. OTO C3KOHOMWT BaLLUW AEHbIN CMeK/I0NaKemom», «OCMeKUMb
Hanpumep: nnacmukosbie okHa, Y1 BPEMA. JI00#CUI0 HeA0PO20», «KYNUMb
DPYJIOHHbIE WMOPbl, OCMEKJIEHUE OKHO € 6a/IKOHHOU 0BEpbIo».

6a/1IKOHO8.
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BaxHo!

CTOMMOCTb NPOABMXKEHUA CANTA HAMPAMYIO 3aBUCUT OT TOr0, Kakmne KatoueBble ¢ppasbl Bbl

nogobpanu. Yem 6osiblie Nonb30BaTesien BBOAAT ONpeesieHHbIN 3anpoc B MOMCKOBYIO

cnctemy, Tem 6osblie BalLMX KOHKYPEHTOB B €CTECTBEHHOW BblAauye U TEM CJIOXKHEe, JIOPOXE M
| AoJiblie NpoABMraTh caunT.

7

RS rooxkee (MABHAN  OMPOIKTE for

B

NPOABUHb CANT
HALLVIMMN PYKAM

]
AL Tl FISCTRMORCT HHT

lModobpampb cNUCOK KJIKOYEBbIX 3aNpoCcoB 0J19 Bawezo calima
Bbl MOXceme C NOMOWbto cepsuca Rookee.

3. MpoBOAMM ayaAUT canTa

CanT goJikeH bbiTb alanNTUPOBaH Mo/, NOMCKOBOE MPOABMXKEHME TaKMM 06pa3oM, 4TobbI no-
NCKOBbIE CMCTEMbI BOCMPUHMUMAJIN €ro KaK LieHHbIM 418 NO/1b30BaTesiel pecypc C YHUKAbHOM
nHdopMaumen. «LIleHHOCTb» MPOABUIraeMoro cainTa 3aBUCUT OT ABYX COCTaBAAOLINX:

> OT KOHTEeHTa (TeKCToB) canTa,
> OT TEXHNYECKOro COCTOAHMA CaMnTa.

AyauT CanlTa NpoBOANTCA AN TOro, YToObl BbiIBUTb BCe $aKTOPbl, MELWIAOWME YCNeLWwHOMY
NPOABMXEHNIO CanTa.

TakuMun pakTopam MOryT 6biTb, HaNnpuMep:
» oTcyTcTBUME darna robots.txt, KOTOpbI 3343€T MONCKOBOWM CUCTEME «MYTb» MO CanTy,

> OTCYTCTBME canTa B 6a3e AaHHbIX MONCKOBOW CUCTEMbI,
> HEernpaBWJIbHAasA HACTPOMKA KapTbl CanTa.
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lNpoBepuTb, FOTOB /N Ball CaNT K MPOABMXKEHMIO, Bbl MOXeTe C MoMoOLLblo cepBnca Rooletka.
C1cTeMa aBTOMaTUYECKW BbISIBUT OLUMBKK, NPENATCTBYOLNE NPOABUXEHNIO, N 1ACT peKOMEH-
[aLMn Mo YCTPaHEHUIo HeopaboTok.

rooletka

A TBOU cauT FOTOB

K NpoOABUXEHUI0?

mysio.ry

Mipoiseps cool cadin s
O Y KR CRFES BCT, AOCOA R n

A

Honpanb ousslise

AHAMMEADOBATE

Rapaiharwesal Gomane

HE R ArEsE T

b

Rooletka aHanusupyem sce cmpaHuybl
calima, 8 mo 8pems Kak 6ecnsiamHsie
cepBuUChbI NPOBEPSAOM MOJIbKO 2/1aBHYIO
CMPAHUyy No 02paHU4eHHOMY CNUCKY

McnpasneHue owuboK co2/1acHO
peKoMeHOayusaM cepsucd N0380JUm
a¢ppexkmusHee npodsueams calim 8
NOUCKOBbIX CUCMeMAaXx.

napamempos.

4. ONTUMU3NPYEM CanT

Onmumusauyus calima— 3TO YyCTPaHeHne Bcex GakTOpPOB, MeLLALWMX YCNeLHOMY NPOABUXEHMUIO
CaNTa W BbISIBJIEHHbIX Ha 3Tane ayauTa canta. ONTMMmMsauma noapasyMeBaeT BHECEHME N3MEHE-
HWM B CTPYKTYPY M TEKCTbl CaNTa, a Takxxe paboTy C nepesIMHKOBKOM CTPAHMLL M C MPOrPaMMHbIM
KOZIOM caunTa.

OnTUMM3aumMa canTa — 3To Hanboiee BaXXHbIW 3Tarn, 0CHOBA NPOABMXEHMA canTa. MMEHHO Ha
3TOM 3Tane NpPoncXoAuT «3HAKOMCTBO» MOMCKOBOM CUCTEMbI C BallMM CAalNTOM, KOTOpOE BMO-
CNeACTBMW [ONIXKHO NepepacTu B «Kpenkyk Apyxoby». Yem 6osiblue Ball CanT COOTBETCTBYET
TpeboBaHMAM NOMCKOBbIX CUCTEM, TEM BbilUe €ro no3munu, Tem 60osblue 0TAa4Ya, KOTOPYHO Bbl
noJsiy4aeTe OT CBOEro MHTEpPHeT-pecypca.

CWNIbHO M NPUAETCA N3MEHATb CanT? Bce 3aBUCUT OT TOro, HACKOJ1bKO NPo¢eCccnMoHasIbHO OH
6b1n1 caenaH. CNUCoK 3aZ1a4 NO ONTMMU3ALMUN MOXET HACUMTbIBATb A0 60 NyHKTOB. Yalle Bcero
N3MEHEeHMA 3aTParnBatoT TEKCT HA CanTe: ANA YCNeLwWwHOoro NpoABMXEHNA NpUAETCA BKIKYNTD
B TEKCTbI Te KJ1toueBble dppa3sbl, MO KOTOPbIM Bbl peLUn/IN NPOABUTraTb CBOM CAMT.
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BaxHo!
OCO60€ BHMMaHWe yaesinTe noarotoBke KOHTEHTA. L-|T06bl NMOUNUCKOBbIe CMCTeMbl BbICOKO
PaHXXNpPOoBan Balll CANT, HGOPMALMA AOJIKHA ObITb MOJ1e3Ha JI0AAM, JIErKO CYNTbIBATLCA
MOMCKOBMKAMM M Yy Hee He A0/IKHO BbITb KONnin B UHTEpHeTe. MNpeHebpexeHne 3TMMN YC/TI0BUAMMU
MOXXET NPUBECTM K TOMY, YTO NONCKOBbIE CUCTEMbI «HAKA>XKyT» BALLl CANT 3@ CKOMMPOBAHHbIN
KOHTEHT NN HEBPA3YMUTE/IbHbIN TEKCT, MEePEHACILLEHHbIN K/TH04EeBbIMM C1IOBaMW. HakazaHus,
KOTOPble NMONCKOBble CUCTEMbI MPUMEHAROT K Cal7ITaM C HapywleHNAMU, Ha3bIBAaOTCA CAHKLIMAMMW.

O K/1to4EBbLIX MOMEHTAX
ONTUMM3aLMN CAaNTOB
YynTanTe B KHUTe

«10 rpexoB seo-
OonTMMMU3aTOpa»

MoapobHo

O CaHKLUMAX MOMNCKOBbIX
CUCTEM YNTaNTe

B «JHUMKIONEaAUN
NONCKOBOI0
NpoaBUXEHUA»

5. 3anyckaeM nonckosoe npoaBuXKeHune

MpuncTynatb HENOCPEACTBEHHO K NMPOABUXEHMIO CalTa MOXHO TOJIbKO MOC/Ie TOro, Kak canT
ONTMMU3NPOBAH. Ha JaHHOM 3Tane Heo6Xxo0AMMO NPOBOANTbL KOMMJIEKC PabOT, HanpaB/IEHHbIN
Ha MOBbILIEHME MO3UNLMI BaLLEro CanTa B NONCKOBOM Bbiaade. CTpaTterma paboTbl YHNKAJIbH],
OHQ COCTaB/IAETCA NOA KOHKPETHbIW CauT.

B 3aBMCMMOCTM OT Leniel 1 6roxkeTa NpoekTa Bbl MoXeTe BblbpaTbh OAVH U3 ABYX NyTeN:

» MpoaBUraTb CBOM CaNT CAMOCTOATESIbHO, NOJIb3YACb ABTOMATMU3MPOBAHHbIM
cepBucoM, Hanpumep, Rookee.

» [loBepuTb NpoaBMXeHMe canTa NpodeccMoHaIbHOMY areHTCTBY, HanpuMmep,
Ingate Digital Agency.

YT1o6bl Nyylle pa3obpaTbCcA B TOHKOCTAX MOANOTOBKM M peasn3aumm CTpaTernm nomckoBoro
NPOABUXEHNA, YNTANTE «DHLUMKIIONEONIO MOMCKOBOIO NPOABUXKEHUAY.

6. MoHUTOpPUHT paboTbl pecypca

MopAAOK CalTOB B BblAaye MONCKOBbIX CUCTEM MOCTOAHHO MEHAETCA M3-33 HOBbIX a/ITOPUTMOB
PaHXMPOBAHMA, aKTUBHOCTU CANTOB-KOHKYPEHTOB M ApYyrnx ¢akTopoB. YTobbl

COXPAHUTb MECTO B MOMCKOBOW BblAaye, c/ieayeT cieAnTb 3a NOBEeAEHNEM CanTa B MONCKOBbIX
CNCTEMAX M BOBPEMA BHOCUTb KOPPEKTMBbI B MepBOHaYasibHbIN NaaH NPOABUXEHNSA.

Hanpumep, co BpemMeHeM BaM NpUAETCA NepecMoTpeTb CNUCOK KYeBbIX ¢dpas,
MOMEHATb TeKCTbl HAa CTPAHMNL,AX, BO3MOXHO, MOMEHATb Lie/1eBble CTPAHULbI
(CTpaHMLbl, HA KOTOPbIe MepPexoAnT NoJIb30BaTe b MO KJKYEBOMY 3aMnpocy).

MpoaBm>XXeHWe canTa — 3TO HenpepbIBHbIN Npouecc. HeBO3MOXKHO pa3 M HaBcerga NpoasuHYTb
CaNT — ero HY>XHO BCe BpemA nNpoaBuratb. B cpegHem BbiBegeHne carmta B TOIM 10 3aHMMaeT
4-6 mecAaues.
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[Ipumep yCnewwHoro npoaBuxeHmna

CanT uralsound.ru Hayan npoaBuraTbca B MapTe 2011 roaa.

JluHamuka pocma aydumopuu catima uralsound.ru 3a 12 mecaues
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WioHb 2011: MapTt 2012:
CanT Haxoamnacsa CauT BbILLEeN
Ha 10 mecTe Ha 1 mecTo
B AHpeKkce B AHOeKkce
A/
‘( POCT I'IOBMLI,MVI yBeanmn ayﬂ,MTODM}O B7Y pa3! )
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4.2. KOHTeKCTHaqa pekJiaMa

KoHmekcmHas peksama — 3TO KOPOTKOe TEKCTOBOoe 06bsABJ/IeHMe, KOoTopoe
pa3MellaeTca B MOUCKOBBIX CMCTeMaX. «KOHTEKCTHOM» 3Ta peKJ/iaMa
Ha3blBaeTCA NOTOMY, UTO 06bABSIeHNE NOKA3bIBAETCA NOJIb30BATEJIIO MO
onpepnesieHHbIM 3aMNpocaM, KOTOpbie OH BBOAMUT B CTPOKY NOMUCKa.

Hanpumep, no 3anpocy «KynuTb SNOHCKWUI aBTOMObWbL c npoberom» BaMm MoxeT bbiTb
MOKA3aHO HECKOJIbKO 06BbABNEHNIA:
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KoHTeKCTHble 06bABNEHNA NOKA3bIBAOTCA TOJIbKO TEM NnoJ1ib30BaTeJIAM, KOTOPble MHTepecy-
HOTCA KOHKPEeTHbIM TOBApOM NN ycnyroﬁ — W B 3TOM KOHTEKCTHAA peKJiaMa Noxo>a Ha Nounc-
KOoBOe rnpoasum>xeHue.

KoHTekcTHas peKJsiaMa MOXeT TaK>XXe NMoKa3blBaTbCA HAa KPYMNHbIX TeMATUYECKMUX NOPTasiax:
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1. Bbl 6bICTPO NpMBJIeYETE MAaKCMMYM LIeIEBOW ayAIMTOPMM Ha Balll CalT.

2. Bbl noslyunTe noceTntenen, Hanbosiee 3aMHTEPECOBAHHbIX BalLMM TOBAPOM WUJIN YCYroM
| MTOTOBbIX K COBEPLUEHMIO MOKYMKHW.
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KoMy 1 419 Yero HyXHa KOHTEKCTHasA peknama?

» BcemM KoMnaHmMam ans 6bICTPOro NpuBAEYEHNSA LieSIEBbIX NOJIb30BATEIEN Ha CalT.

> KOMMNaHWAM C APKO BbIPa>XeHHOW CE30HHOCTbIO TOBAPOB M YCYr A1 NOAAEPXKN
npoaax.

> KoMnaHuAM, perynsipHo NpoBoAALLMM peKJlaMHble akLun, 418 6bICTPOro onoBelLLeHNs
ayanTopun.

> HOBbIM MHTEPHET-NPOEKTaM A9 MaKCMMaJIbHOro OXBaTa ayAUTOPUN.

BaXXHbIMW LOCTOMHCTBAMM KOHTEKCTHOM peKJiaMbl ABIAKOTCA.

» MnaTa 3a KaXkabln KUK NO 06bABNIEHNI0O — Bbl OMNJIAYMBAETE TOJIbKO TEX noJib30oBaTeeun,
KOTOpble NepeLusiv Ha Ball CanT.

> BO3MOXHOCTb 6bICTPO CKOPPEKTUPOBATb PEKJIAMHYIO KAMNAHMUIO.

Hanpvmep: BNafenblibl CAaNTa areHTCTBa HeABUXMMOCTM MPOaHa/IM3MPOBaJIN CTAaTUCTUKY
1N 0BHAPYXWUAK, YTO 06bABIEHNA MO KJIHoYeBOM Ppa3e «CHATb KBAPTMPY HEAOPOro»
NpMBOAAT 60/1blLie KIMEHTOB, YeM Mo ¢pasze «KBapTUPbI Ha CyTKW». Mocsie BHeceHna
N3MEHEHW B PEKIaMHYI0 KaMMaHMIO NOCELLaeMOCTb CanTa yBennymnach Ha 30%.

> BO3MO>XHOCTb PeKJIaMUPOBaTb CaUT HE3aBUCMMO OT TOrO, ONTUMU3MPOBAH OH WUJIN HeT.

w Hanpumep: 4acTo calTbl e/1a0TCA C UCNOJIb30BaHMEM deLl-TeXHOI0TUI, YTOObI
MOKa3aTb NOJ/Ib30BATEJIIO «TOBAP JMLOM». [TOMCKOBbIE CMCTEMbI HE BOCIPUHNMAIOT
dneL, 1 NO3TOMY NONCKOBOE NPOBUXKEHNE TAaKOro canTa byaeT 3aTpyaHeHo. A
KOHTEKCTHaA peksiaMa cnocobHa NpMHECTM XeslaeMbli pe3y/ibTar.

'Ea)KHO.i

CTOMMOCTb pa3MellleHNA KOHTEKCTHbIX 06 bABJIEHNI 3HAYMTE/IbHO Bbille, YeM CTOMMOCTb
NMOWCKOBOTO NPOABMXEHWSA CANTa N 3TO CYLLLECTBEHHbIN MUHYC IAHHOTO BNAA MHTEPHET-
| PeKnambl.
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JTanbl paboTbl HAJ, KOHTEKCTHON PEKJAMHOM KaMNaHK1en

1. CocTaBsiieM CNMUCOK K/touyeBbIX ¢ppa3s

Kntouesble ¢pasbl, N0 KOTOPbIM ByAyT NOKAa3bIBaTbCA BaluM 06bABIEHMS, NogobpaHbl npa-
BWJIbHO, €CJ1M OHM HanboJsiee TOYHO OTPaXkatoT CYTh BalLero ToBapa Wn YyCIyrM u AOCTaTO4YHO
KOHKPETHbI.

w Hanpumep: AN1A canTa areHTCTBa HeABMXNMOCTHU KJ1IH0YEBOE C/IOBO «apeHa» He
NOAXOANT, MOCKOJIbKY JIFOAM MOTYT UCKATb B UHTEPHETE JOrOBOP apeHbl, apeHay
CKJ1a4a, MaLlMHbI 1 T.4. Bonee nogxoasume ¢ppasbl — «apeHaa KBapTUPbI» NN «CHATb
KBapTUpPYy».

2. CocTaBnsieM TeKCT o6baABeHunsa

KOHTeKCTHoe 06baAB/IeHME COCTABAAETCA OTAE/IbHO NOJA KAXAYI0 KJoYeByo $dpasy U COCTOUT
M3 2 yacTem:

> 3aroJI0BOK 06bABNEHUS;
» TeKCT 0bbABNEeHuA.

(_iphone 4s o7 26 430p. ]

; 645Gk - 32 599p. BocnnaTHan gocTapka! ;

\ apple-co.n ' 3aros10BoK
®MT HoBLIA iIPhone 48 ncero 24'800
koL Maraaw Apple, cHMaRm
NOCTORAHHEM KNHeHTaM QOCTaBES B TerdenHne
Yaca
¢ Agpec w Tenedwod  viphone.nu
# KonosmoHcxan

TekcT 06baBNEeHUA

Bribepure Samsung Galaxy S Il
Hosasme dry Kb, MOWHOCTE, CTHNBHBIA
auaain! J0KAMETe NDAMO CofqR0.
SEMS UL COMm

_iPhone 45 B Hanwau. Ot 25 490p.
(_ iPhone 45. NownowenA B NOOARCH.

UMANBHES MEpa e - 1r. OocTassa - Op.

ruapplestode.

¥ KntoyeBoe c/10BO, 414
Hoeeiit iPhone 43 YHO 01 KOTOPOro coCtaBJZIeHO

pyb JaHHoe obbABNeHne
B vanmuus! Huakse weHed. JocTank.

Ba)l(HO.l

CepBWCbl KOHTEKCTHOW peKJIaMbl HAaK/1a/lbIBAOT OrPaHNYEHMA Ha KOJIMYECTBO CMMBOJIOB
B 3aroJ10BKe v TekcTe 06bABieHna. CaMoe BpeMA BCMIOMHWTL NMOroBOpPKY «KpaTkoCcTb — cecTpa
| Tanautar.
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[Nob6aBbTe B 06bABNEHNE YKa3aHNE HA PErMOH, B KOTOPOM Bbl paboTaeTe, Wiau LieHy Ha Ball To-
Bap, M OHO ByAeT TOYHO NonaaaTth B NOTPE6HOCTb BaLLEro KJANEHTa.

Hanpumep: nnacTnkoBble OKHa B bupronieBo, AocTaBka nuuLbl o EKaTepnHbypry,
XeHckne Tydam ot 500 pyb.

DTOT NpUeM NO3BOJIMT NPMBECTM Ha Ball CANT TOJIbKO TeX NOJIb30BaTeNeNn, KOTOPbIe XOTAT CO-
BEPLUNTb NOKYMKY B BAalLEM PErMOHEe MU KOTOPbIX YyCTPAaMBaEeT Balla LeHa, M Bbl He byaeTe nna-
TUTb 33 KJINKN HELLeNeBOW ayanTOpUM.

He 3abyabTe TakXXe Npo C/I0Ba, KOTOPbIe NPUBNEKAIOT BHUMaHMe MoJib30BaTesnein.

Hanpumep: Kynu, 3akaxxu cenyac, pacnpoaxa, B HaJIM4nu, akLua 4encTeyeT A0
1 ceHTab6bpa v ap.

SHOekc BbIsiBun 10 CJ10B-CMumyJiaimopoBs, Komopble CUu/ibHee BCe20 npusjiekarom

ﬂ H e KC BHUMAHUe NoJib3o8amesiell: 0apum, pacnpooax3cd, CKUOKa, NoddpokK, Hedopo2od,
docmynHbil, dewesbil, 6ecnsiamHo, CHUXEeHHbIe, Moponumech.

3. HacTpanBaeM TapreTuHr

TapreTvHr Heo6xoAnM, YToObI Baln 06bABIEHMA NOMNaZAa N TOYHO B LIeJIEBYIO ayAUTOPMUIO.
B KOHTEKCTHOW pekJlaMe MOXHO HaCTPOUTb CieaytoLne TapreTUHrn:

» 2eozpaguyeckull— 3a[aeT, N0JIb30BaTENAM N3 KaKMX PErMOHOB c/ielyeT NokasblBaTb
obbaABNeHMne;

» BpeMeHHOoU — 3a[aeT BpeMsa Nokasa obbasieHuns;

» nosedeHYecKull— Yy4YNTbIBaET MHTEPEeChl ayaAUTOPUN.

w Hanprmep: HAaCTPOWM TapreTUHT AJ19 KOHTEKCTHbIX 06 bAB/IEHWI MHTEPHET-MarasnHa
oaexabl.

Bbi6bepeM permoH nokasa o6baBsieHUsa. [1onyCcTMM, MarasmH oCyLLLeCTB/IAET TOJIbKO
KypbepCKYHo AOCTaBKY TOBapoB o Mockse 1 CaHKT-MNeTepbypry. B 3ToM ciiyyae
peknama byaet 3¢pdeKTUBHOM, eC/IN NOKa3bIBaTb €€ TOIbKO XUTeNAM MOCKBbI 1
MeTepbypra. Ecn Xe MarasunH oTnpas/iseT TOBapbl MOYTONM, TO reorpaduyeckni
TapreTUHr MOXeT BbITb HACTPOEH Ha BClo Poccuio.

BbibepeM BpeMsl NOKa3a 06baBseHUA. VIHTepHeT-MarasmH nogpasymeBaeT
camocToATesIbHoe 0dopMJIeHNE MOKYMKM N0JIb30BaTesIeM, MO3TOMY peKslaMa MOXeT
MOKa3bIBaTbCA KPYr/I0CYTOYHO, 7 IHEN B HeZe 0. 3a4eM TepATb NokynaTesien, KoTopbiM
yao6bHee 0pOpMUTb 3aKa3 BOCKPECHOW HOUbHO?

HacTpouM noBepeHYeCKMA TapreTUHr. ECin B cepBMce KOHTEKCTHOWM pekJiaMbl Npu
nob6aBneHNn 06bABIEHNSA BKJIKOUYMTb 3TOT TAPreTUHT, TO Halle ob6baABNeHMe byaeT
NMOKa3bIBaTbCA HA KPYMHbIX NOPTasax BCeM, KTO 3a npoweawne 3-5 gHen nckan B
MONCKOBbIX CUCTEMAX OZEXAY NN UHTEPHET-MArasuH oaexabl.
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4. NMokynaem MecTa 411 NokKasos

Bbl MmoxeTe BbI6UpaTh, rae byayT pacnosiaraTbCa BalivM 06bABIEHMS: BBEPXY, HaJl eCTeCTBEeH-
HOW MOMCKOBOW BblA34Yen, CNPABa OT HEE UM CHU3Y.

CaMbIM Ny4LINM CYMTAETCA MECTO HAZ €CTeCTBEHHOM MOMCKOBOW BblAa4yen — TakK
Ha3blBaeMoe cneupasmMeLLeHne, NOCKOJIbKY OHO HAXOAMUTCA BBEPXY CTPAHMLbI M XOPOLLIO
BWAHO Nosib3oBaTensM. OAHAKO 3TO MeCTO WU caMoe Aoporoe.

1 MecTo I

[apaHTUpPOBaHHbIE
NnoKasbl

Cneupa3melleHne

MeguniHo-
KOHTEKCTHbIN 6aHHep

0 S i e e LS s

AdnHamunyeckue
NoKasbl

T
B Wy

Kakoe mecmo 3b/6epeme B8bl, 3asucum om 6ro0dxcema u cmpameeuu sawedl
peKﬂGMHOU KaMmnanuu
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BaxHo!

CTOMMOCTb KJIKa B KOHTEKCTHOWN peksiame ¢popMMNpyeTCa B peasibHOM BpeMeHM Mo
npuHUMNY aykunoHa. CeroaHsa Balle 06bABMEeHNE MOXeT bbiTb B CrieLpa3MelleHnH,

a 3aBTpa NpUAET KOHKYPEHT U BbITECHUT BaC, MPOCTO Ha3HaumMB 6ObLUYIO LIEeHY 33 KJUK.
TakuM 06pa3oM, KOHTEKCTHAA peklaMma TpebyeT MOCTOAHHOrO KOHTPOJIA M ONTUMU3AaL MK
3aTpar.

5. KoppekTupyem obbaBeHME MK CMUCOK KAtoYeBbiX ¢pa3 B NpoLecce peKJ1aMHON KaMna-
HUM (NpM Heob6x0AMMOCTH)

Kakasa knwo4yeBasa ¢pa3za npuseneT 60/ibllue BCEro NocetTuTesien Ha CanUT areHTCTBa HepaBu-
XMMOCTU: «apeHaa KBapTUPbI», «KBAPTUPbl HA CYTKU» WUIN «HAWUTKU KBapTUpy»? Bbl Mo)eTe
nonpo6oBaTb pasHble BapMaHTbl ¢pa3, pa3Hble TApreTUHrn, Nocsie 3Toro NPoaHaIn3npoBaTb
CTAaTUCTUKY M OCTaBUTb Te $Pasbl, TAPreTUHIN 1 06bABMEHNA, KOTOpble AatoT 60Jiblue BCero
nepexo/os.

BaxHo!

» MNepexon nosib30BaTeNA HA CAaNT He rapaHTUpyeT npoaaxy. CTaHeT 1M NoceTuTeNb
canTa nokynaTesiemM, BO MHOrOM 3aBMCUT OT Ka4YeCTBa CalnTa: HAaCKO/IbKO OH yaobeH ans
No/Nb30BaTe/IA, eCTb I TaM YeTKaa MHGOPMAaLMA O LiEHAX N YHUKAJIbHOE NMpe/IoXKeHMeE.
3anyckaa KOHTEKCTHYI pekaamy, ybeantech, YTo Ball CavT NOIE3HbIN U MOHATHbIN.

» YacTo Nonb30BaTeIM NPUXOAAT K BAM Ha CalT, YTOObI COBEPLUMTbL KOHKPETHOE AencTBueE:
«33Ka3aTb», «KKYMUTb», «0POPMUTL» U T.A4. JlanTe UM 3TY BO3MOXHOCTb NPAMO Ha TOM
CTPaHMLEe, Ha KOTOPYIO OHM NPUAYT MO KOHTEKCTHOMY 06bsBNEHNIO — f06aBbTe
Ha CTPaHMLY C BalLlMM NpeanoxeHnem ¢opMy 3akasa, popmMy obpaTHoOM CBA3N Nan
KOHTAKTHbIN TenedoH.

» Monb3oBaTenn nepexoaAT K BaM Ha CAlT MO KOHTEKCTHbIM peKJlaMHbIM 06bAB/IEHMAM
Jl0 Tex Nnop, NOKa Bbl ONJ1a4MBaeTe pekjaMHyto KaMnaHuio. Mo3ToMy BaXkKHO BOBpeMS
NOMNOJIHATb PEKJIAMHbIN 6I0AXKET U TPAMOTHO UM PacnopAXaTbCs.

J1aTb KOHTEKCTHYH peKnamy MOXHO OfLHUM M3 CnocoboB:

> CaMOCTOATE/IbHO 3aBECTU PEKJIAMHYIO KAMMNAHWUIO B CEPBUCE KOHTEKCTHOM peKJiaMbl
(Anpekc.AnpekTt; AdWords.Google, Begun).
» 3aKa3aTb yC/yry B NOMCKOBOM areHTCTBe, Hanpumep, B Ingate Digital Agency.
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[Tpmep yCnewHoro NpoABNXEHMS

KomnaHusa L'Oreal Bcero 2 Heaenn NnpoBoAnaa peksiaMHyto akumio «KaTtanor La Roche-Posay».
3a 3T0 BpeMs HaAo 6b1710 NOSTYYNTb MAKCMMAJIbHbIA OXBAT Le/IeBON ayAUTOPUN Yepes peksiaMy
B MHTEpPHeTe.

OCHOBHbIM NMHCTPYMEHTOM (TaJ1a KOHTEKCTHAA pekslama, U B AO0MNOJ/IHEHME NCMNO0J1b30Ba/INCh
MeannHas peksamMa n PR-CTaTbn HA XXEHCKUX NOPTanax.

) {1
30 700

nocetutenen

LOREAL

RETAIL DIVISION

noceTutTenun

R
2 Hepenun

o

84% nosib3oBaTesien MPULLIN MMEHHO MO KOHTEKCTHbIM OObABIEHUAM, NMPUYEM CTOMMOCTb
TaKMX MOCEeTMUTENIEN OKA3a/1aCb CAMOMN HU3KOM, MOCKOJIbKY HE MPULLIOCh AOMOJIHUTENIbHO OMNJ1a-
YMBaTb U3rOTOBJIEHNE peKJiaMbl (OTPUCOBKY BaHHEPOB, HaNMCaHME N pa3MelleHne peknam-
HbIX CTaTEeN).
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4.3. MeANHO-KOHTEKCTHbIN BaHHep

MeduliHo-koHmeKkcmHbIU 6aHHep (MKB) — 3TO CTaTUYHbIN UK
AHUMUNPOBAHHbIN 6aHHep, KOTOPbIM pa3MeLL3eTCca B pe3yJibTaTax NOMCKOBOM
BblA34YM NO KOHKPETHOMY 3anpocy. Bo3MOXXHOCTb pa3MmecTutb MKbB paet
TOJIbKO NOMCKOBAaA cuctema AHAeKc.
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MeanNHO-KOHTEeKCTHbIN BaHHep MOKAa3bIBaeTCA TO/IbKO TeM, KTO MLLET KOHKPEeTHble TOoBapbl
nnun ycnyru. Mo cyT, 3To pa3HOBUAHOCTb KOHTEKCTHOW peKJ1aMbl.

Mcnonb3yinte MKB, ecnn Bam TpebyeTca:

> YBEJINYMTb Y3HABAEMOCTb HpeHaa Ui KoMNaHuuy;

> BbIBECTU HA PbIHOK HOBbIV MPOAYKT UK YCAYTY;

> MPOBECTU PEKJIAMHYIO aKLMIO A9 OAHOW M3 LieNeBbIX rpynm;
» MOKa3aTb N0JIb30BaTe/IAIM «TOBAp /INLOMY.

Sodext

Bbl cMOXXeTe 6bICTPO OXBAaTUTb MAaKCMMYM LIEJIEBOM ayAMTOPUN M CO34aTb APKMIA 06pa3
| 6peHaa nam ToBapa.
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Mpenmyuwecrea MKb

1. B oT/In4Me OT KOHTEKCTHOWN peKksiamMbl 6aHHep NO3BOJIAT BU3YasibHO NPeACTaBUTb NPeENMY-
LecTBa Bawero npeanoxeHmsa. OH 3aMeTeH B MOMCKOBOW BblAaye N faeT BO3MOXKHOCTb Bbl-
AeNNTbCA cpein KOHKYPEHTOB.

2. Kak npaBuno, pa3mellate MKB BbirogHee, yeM 06bl4yHYI0 BaHHEpPHYIO pek/lamy, T.K. ero Bu-
OAT TOJIbKO 3aMHTEepPEeCOBaHHbIe MNOJIb30BaTeNN.

YT0o6bl 6aHHEP MOKA3bIBAJICA LieN1IeBOM ayANTOPUM, Bbl TaK XKe, KaK U B KOHTEKCTHOWN pekiaMe,
MO>XeTe HaCTPOUTb TAPreTUHT:

» leoepaguyeckull mapzemuH2 — NO3BONIAET NOKAa3biBaTb HaHHEP TOJIbKO B BbiIOpaHHOM
pernoHe (Cesepo-3anag Poccuu, Ypan, CHI nT.4.).

» O2paHu4yeHue Yyacmomabi NOKA3a 00HOMY NOJIb30BAMeJIH0 — NO3BOJIAET NOKa3biBaTb
6aHHep TaknM 06pa3om, YTob6bl OH 3aNOMHWIICA NOJIb30BATESIO, HO HE HAZI0eN eMY.

» Moka3 6aHHepa Ha calimax, coomsemcmsyrWux memamuke 6aHHepa — nNo3sonsaeT
OXBaTUTb MAaKCMMYM LieIeBOI ayAMTOPMM 33 CHET NOAKJIIOYEHMA CANTOB, BXOAALLNX B
pekJlaMHyIo ceTb AHAeKca.

PasmecTntb 6aHHEP MOXHO CAaMOCTOSITE/IbHO, 3aBeAA PEeKJIAMHYI KAaMMaHWK B cepBuce
Anpgekc.AnpekT, nnun yepes pekJiaMHOe areHTCTBO.
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[Ipmep pekNaMHON KAMMNAHUM C Ucnosib3oBaHnem MKb
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MeaninHO-KOHTEKCTHbIN BaHHep C aBTOMObMIeM Mapku Lexus 1eMOHCTPUPOBAJICA B NMOMCKO-
BOW Bblgaye no Ko4yeBbiM ppaszam «BMB B MockBe», «Mepceaec B Mockse» 1 «Ayan B Mo-
ckBe». AHMMAUMA N AM3anH 6aHHepa obpalllaniv BHMMaHMe NnoJib30BaTena 1 co34aBan B CO-
3HaHUKW APKNIA, SMOLIMOHAJIbHbIN 06pa3 Lexus Kak 6bICTPOro U conmaHoro asTomobmns.

Bbibop K/toueBbIX 3aNpocoB Obia onpeaesneH 334a4amMm PeKIAMHON KaMMaHWU: OHECTU A0
Nonb30BaTes1A cooblleHne «cobupaelbca KynnTb NPeCcTUXHbIN aBTOMOBU/Ib — 06paTu BHU-
MaHMe Ha Lexus» M yKpenuTb MMUAX Lexus Kak aBTOMO6M/IA OQHOro YPOBHA C MalUMHAMM
«B60NbLLION HEMELKOWN TPONKN».
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EMAIL
MAPKETUHT

Email mapkemuH2 — 3To BocTaBKa MHGOPMaL MK O BalLMX NPOAYKTAX U ycayrax
[0 LeneBon ayauTopun yepes 31IeKTPOHHYIO NouTy. MncbMa ¢ peKks1aMoi
MOrYT AOCTaBJIATbCA TEKYLLMM KJIN€HTaM KOMMaHUM U NOTEHLMNAIbHbIM
KJINeHTaM.

Hanbonblinii pesynbtaT email MapKeTUHT AaeT, Koraa ABMAETCA YacTbio KaMMNaHWM Nno Npo/Bu-
XeHunto busHeca HapAaay C ApYyrMMy BUAAMUN MHTEPHET-PeK/1aMbl.

Email MapkeTUHr cneayeT oT/IMYaTL OT cnama. B pamkax email MapkeTUHra MHGOpMaLMOHHble
NMcbMa OTNPaB/IATCA NO 6a3e 3/IeKTPOHHbIX 3APeCoB NoJib3oBaTeIen, KOTopble Aanun Aobpo-
BOJIbHOE COr/1acMe noJsly4yaTb Takme NMcbMa. TakumM 06pasoM, Balim coobuieHna no email nony-
YaloT 3aMHTEepeCcoBaHHbIEe B HUX NOTpebuTenn.

Email MapkeTHHr nomoraer:

> YKPEMnuTb OTHOLLIEHNA C TEKYLLMMUN KJIMEHTaMWN U NPUBJIEYb HOBbIX;
> MPOCTUMY/INPOBAaTb MHTEPEC MNOKYNaTe 1A K MOBTOPHOM CAEKE;

> MOBbICUTb OCBEZIOMJIEHHOCTb NOTpebuTenen o ToBapax n yciyrax 6peHaa;
> GOpPMUPOBaTb N NOAAEPXKNBATb HY>KHbIN 06pa3 bpeHAa.

IbPekT

1. POCT N0ANIbHOCTW BalLMX KJINEHTOB U1, KaK C/IeACcTBME, yBE/IMYEHNE CPOKA COTPYAHMYECTBA
C KJINEHTOM.

2. YCKOpeHMe 3aKJII0YeHMA CaeKM 3a CYET TOro, YTO NOJIb30BaTE/Ib MOXET CPa3y COBEPLUUTL
LueneBoe Aencrame (3aKa3aTb, KYMATb, CKa‘-IaTb), nepeﬁp,ﬂ Nno CCblJike U3 Nncbma.
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Buabl email paccbiiok

1. OnoseuwjeHue — 3TO MNCbMO, C MOMOLLIbIO KOTOPOTO Bbl JaeTe KJIMeHTaM 3HaTb O HOBbIX TO-
Bapax W ycayrax v npurnaallaete BOCNos1b30BaTbhbCA MMU. ITA pPacCbl/IKa paccymMTaHa Ha yBe-
indeHune npoaax. OHa CoAepXNUT KPaTKOe OMNuCcaHuWe Ballero npeasioXeHnsa U CCbIKy Ha
CTPaHM1LYy CanTa, rae MoXXHo opopMnUTb 3aKas.

2. 71eKmpoHHAsA 2azema — 3TO PeryiApHO AOCTaBAAEMble NMUCbMA, KOTOpble 0pOpMIEHbI
eAnHo0bpa3Ho M colepXaT MHoro obyudarollen nHdopMauum, NpodeccMoHasbHbIX coBe-
TOB, MaCTep-K/J1IaCCOB, HOBOCTEN PbIHKA W T.A. DTa PacCbl/IKa NO3BONAET YKPEnuUTb JIOAJb-
HOCTb KJINEHTOB M NOBbICUTb MX OCBEIOMJIEHHOCTb 0 6peH/e, ero NpoAyKTax M ycayrax.

ALy T T

BaxHo!

CoueTanTe 0ba B1aa MHPOPMaUMOHHbIX NMUCEM, YTOObI OOUTLCA MaKCMMANbHOro 3¢ dekTa.
Jaxe camana «CYMNMEP-YHUKAJIbHAA-PACIMPOAAXA» TepseT LeHHOCTb, eCc/Zin NpoBoANTCA
KaXkayt Hegento. Ha Kaxable 3-4 BbINyCKa 31eKTPOHHOW raseTbl A0JIKHO NMPUXOANTLCSA He
6onee 1 onoBeweHuns. lante KaMeHTaM 6onblue NonesHon MHbopMaumn, 1 oHu byayT BaM

( 6narogapHbi.

JTanbl email MapKeTHHra

1. Onpepensaem uenb 1 3343eM CTPYKTYpY MHGOPMALMOHHOTO NMCbMA

BbibepuTe 0AHY 13 NpeasioKeHHbIX Bbllle Lenen nam cdopMmynnpyinTe csoto. OnpeaenunTe py-
6purKK, KOTOpble ByAyT 0CBELLATHCA B 3/IEKTPOHHbIX MUCbMAX.

Hanpumep: uenb 3/IeKTPOHHOW ra3eTbl OT MHTEPHET-MArasnHa o4eXabl — YBeINYNTb
KOJIMYeCTBO MOBTOPHbIX MOKYMOK. B paccbisike 6yayT chenyiolime pybpuku:

)
)

BeeneHue,

«fopAYne npeasioXeHna» (QHOHCbI KLU U pacnpoaax),

«OpeBanca Kak 3se3aa'» (B Kaxk40M Bbinycke pa3brpaem BHELWHWUI B, Pa3HbIX
3HAMEHUTOCTEN),

«MpeanoXxmn nyyuiee coyeTaHue!» (exxemMmecAaYHbIN KOHKYPC C MCNOJIb30BaHNEM
Jetanen rapaepoba c canTa),

«MoaHble TpeHAbl» (HOBOCTN C MOJHbIX MOKAa30B),

AHOHC cneaylollero Homepa.

2. Onpepensem, Kak 4yacto 6yaem oTnpasBAATb NMCbMA

CBeXX1M BbIMYCK 3JIEKTPOHHOW ra3eTbl peKOMeHayeTcs OTNPaB/IATbL He Yalle 1 pa3a B 2 Heaenn,
3 onoselleHna — He Yalle 1 pasa B Mecaul. OcobeHHOCTM Ballero 6nsHeca MOryT AUKTOBAaTb
ZAPYryto 4acToTy OTNPAaBKM NMUCEM, HO Ba)KHO He NnepeycepacTBOBaTh, T.K. MOXXHO MOJy4nTb 06-
paTHbIN 3¢ eKT B BUAE OTTOKA ayANTOPUN.

3. TOTOBUM KOHTEHT BbINyCKa
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CoaepxaHve MHPOPMALIMOHHbIX MNCEM A0IXKHO HbITb HOBbIM, UHTEPECHbIM, MO3HABATE/IbHbIM,
YHUKaNIbHbIM — 3TO XXM3HEHHO BaXkHOe yc/ioBMe ANA ycnewHoro email MapkeTunHra. Bkatoyas
B BbINYCK C/INLLKOM MHOTO PYyOpVK M A/IMHHbIE TEKCTbI, Bbl pUCKYETe NOTepATb YynTaTenen. Bme-
CTO 3TOro Nyyllie OCTaBUTb HECKOJIbKO APKMX aHOHCOB M AaTb MOJIb30BaTe/1l0 BO3MOXHOCTb
NPOYMTaTb MOJIHbIN MaTepunasl Ha BallleM canTe.

Hanpumep. Kaxabin BbiNyck paccbisikn Bookomania cogepXXmT KOpoTKoe onncaHune
w HOBOW KHUIM, @ TAKXKe CCbIJIKM HA IpYrve 3/1eKTPOHHbIe KHUrM Ingate.

4. Tectupyem oTnpaBKy

Kak 6ygeT oTobpaxkaTbCca NMCbMO B noYTe? byayT M oTKPpbIBaTbCA BCE CCbIIKK U poTorpadmnn?
MpuBneYyeT I BHMMAHME TeMa NMUCbMA? Mcnonb3ynTe ¢GYHKLUMOHAN CMEeLNANbHbIX CUCTEM
email mapkeTuHra (cm. n.5), yTobbI pa3zocnaTb TECTOBYHO BEPCUIO BALLEro NMCbMA NO OrpaHu-
YeHHOMY KOJIMYeCTBY aZpecaToB M cobpaTb MHGOPMALINIO O BOSHUKLLMX OLLIMOKaX.

5. OTnpaBsseM NMCbMO

YTo6bl Balle NMCbMO FapaHTUPOBaHHO 6bIN10 JOCTABJ/IEHO aApecaTy, MCNOoJIb3ynTe cneunanmu-
3MpOBaHHbIe cepBMCbl email MapkeTuHra.

w Hanpumep, Subscribe Pro, Unisender, Smart Responder, Constant Contact, MadMimi.

CeroaHa npakTnyeckun ntoboi NoaobHbIN cepBMC NO3BOJIAET MAaCCOBO OTMNPAaB/IATbL
3/1eKTPOHHbIE NMNCbMa Ha TbICAYN a4PeCOB, CO3/aBaTb M PeAaKTUPOBATL LWAabBIOHbI NMCEM, No-
Jly4aTb NoAPO6HYI0 CTATUCTUKY MO KaXKA0MY BbIMyCKY.

6. AHanusnpyem pesyabTaTbl

Ytobbl paccbinka 6bin1a 3dppekTnBHOM, HeE0H6X0ANMMO paboTaTh B ABYX HANPaBJIEHNAX:

» PerynsapHo ¢mnbTpoBaTh 6a3y, yAanaa HecylecTByoLNe aapeca.
» NMOCTOSAAHHO YNYyYLLATb KOHTEHT. BblaenanTe camble akTyasibHble TEMbI, NPOCMaTPUBasn
CTaTMUCTUKY NO BbINycKaM 1 cobnpas MHeHWe ayauTopum.

BaxHo!

YT106bl BalLM NNCbMa He Bbi3biBa/IN Y NO/Ib30BATE/IEN HEFAaTMBA MO OTHOLLEHUIO K 6peHay,

Heo6Xxo04MMO NpeoCTaBUTb MM BO3MOXHOCTb OTNMCATbLCA OT PacCbi/IKU. ECv 3TM

npeHebpeyb, KJIMEHTbl CAMOCTOATEIbHO 3aHECYT BallM NUCbMa B CMaM-JINCT. DTO He MPOCTO

MOHWU3UT UX JIOAJIBHOCTb, HO M MOJIHOCTbLIO OTPEXEeT AJ1A BaC KaHa/l CBA3M No email ¢ AaHHbIM
| KJINEHTOM.
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[TpuMep ycneLHoi 31eKTPOHHOM raseTbl

O6a3aTenbHO — Ball 6peHa

\

BcTynsieHne oT 3KCnepTa,
obpalleHmne K yntatenam
yKpennaeT gosepue

K paccbinike

KpaTkune aHOHCbI .
CO CCbIJIKAMW HA MOJIHbIV
TeKCT MaTepunanos
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O630p HOBOCTEN pbiHKA

AN\

Mosib30Bamesiu cepsuca asmomMamu3upoBaHHo20 NpodBuX3ceHuUs calimos Rookee
NoJlyYarom 3/1eKmMpPoHHY 2azemy «[1poxceKkmop UHmMepHem-peK1amsbl» 0BaXOb!
B Mecau.
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MAPKETUHT
B COLLMAJTbHbIX CETAX

SMM (aHrn. Social Media Marketing) — 3To AeATeNIbHOCTb, HanNpaBJ/iIeHHaA
Ha NOBbILIEHME IOAJIbHOCTYU LLesIeBOW ayauTopumn K 6peHay nam nepcoHe
nocpencTeoM paboTbl B couMabHbIX ceTax, 6s1orax u Ha popymax.

CeroaHs coumanbHbiMK ceTammn B Poccnm nonb3ytotcs 6onee 35 MH yenosek. CpeaHsa Npoaosi-
XKNUTEJIbHOCTb NpebbiBaHMSA B coLceTsax cocTaBnseT 20 MUHYT B AeHb. [Nosib3oBaTe M NPaKTUYECKN
>KMBYT B CoLICETAX: 06LIA0TCS, BbIKNaabIBatoT ¢poTorpacdumm, pellatoT paboune Bonpockl, o6cyx-
JAl0T HOYTOYKM, TenedoHbl U OTeNN... MapKeTHHT B COLCETAX OTKPbIBAET A1 KOMMAHMUA BO3MOXK-
HOCTb GOPMMPOBATb JIOASILHOCTb AYAUTOPUM N 06 bEANHATL KIMEHTOB noja ¢darom 6peHaa.

C NOMOLbIO MAPKETUHIA B COLLMAJIbHbBIX CETAX MOXKHO A0CTUYb C/1eayHoLWmnx ueneu:

NPOABUHYTb HA PbIHOK BpeHA, NN ToBap;
N3MEHUTb CJTIOXKMBLLYIOCA penyTaumnio bpeHaa;
0Ka3aTb NoAAEePXKKY KJINEHTAM;

)
)
)
> N3y4YnTb ayanToputo 6peHaa B couceTax.
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6.1. [NpoaBm>xeHne
B COLUMANIbHbIX CeTAX

[MpodBuxceHue 8 coyuasibHbIX cemsax — 3TO pacnpocTpaHeHue nHpopmauumn

0 6peHae nau npoayKTe B COLMAaNbHbIX ceTax U 6norocdepe. NMpoaBuxkeHne
B coLceTaAX npeAnosiaraeT co3aaHue coobuiectBa (6peHa-nnatdopmbl) u
OpraHu3aLuio B HeM XnNBoro obLeH1a npeacTaBuTeNien LesaeBon ayauTopumn
6peHpa.

NMpoaBuXXeHUe B coLCeTAX MPUMEHSAIOT, €CJ/IN HYXHO:

> BbIBECTM HA PbIHOK HOBbIV NPOAYKT WK YCAYTY, BbIPa3nTb UX KJOYEBbIe MPenMyLLeCcTBa
(ueHa, KauecTBO, AN3aNH U Ap.);
> YBEIMYNTb Y3HABAEMOCTb YXKe CyLllecTByloLero 6peHaa, NpoayKTa, yCyrn Uan nepcoHbi.

Jto60Bb 1 NpeAaHHOCTb LWMPOKOWM ayaAUTOpPUN K 6peHay nnn npoaykTy.

BaxHo!

» MpoaBuXXeHne B COLICETAX JIyyLle UCNoJib30BaTb AJ1S PeK/1aMbl MaCCOBbIX MPOAYKTOB
(HanpuMmep, Kode, WaAMNYHb), LLIMPOKO N3BeCTHbIX bpeHaoB (Hanpumep, Nestle) nnn ycayr,
YybA ayauTOpMA rotoBa obLiaTbca B colceTax (Hanpumep, bunann).

» TMpoABMXEHME B COLIMANBHBIX Meaina HanNpPAMYIO He B/INAET Ha NPOAaXkn, HO NMoBbILLIAeT
Y3HABaeMOCTb KOMMaHMKN 1 paboTaeT Ha J10A/IbHOCTb NoTpebuTenen.
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[puMep YCMeLHOro NpoABUXeHNS B COLICETAX

" Manca Gomos | neomas

& CBEPBAHK bo 50 pHen BE3 % |
a0 KPEAUTHBIE KAPTBI

Y

b

Chepbanx: Bank gpy3ei » lipansres | | Coobuewme 8 -

np " rpaa

ORI e
!

T T L T lﬁu
= e it ' ]
u 50 486 o 77| | ot Ermem
= = Brs e

TR R T
il et LRSS

Magnodeens BR T Pl Drvrred s ipan Beges Meplias; - e 2014
' M vpaEmrom 0 5 DL
e e e 510
L e
B H s
i
4
- U o hrpeham: Bane, poyeses - 9 T e T 1
PR 17mas g et e fulieie By
I _-l Beyrriin, BN,
"
MaSainnstd G, phitinbuibedT nb «K5hTe Jolddiks TERITYCT RO
Pt erugekresr i sl Fufatiche g sl =17 18 B
Y e o T -
CITHETES el Tl Arwripwes Deopory
TG T

Hre s O - Sommprreeonatle | [loanmiesie

CtpaHuuy «CbepbaHka» B Facebook cozpganu B oktabpe 2011 roaa. Cnycta AeBATb MecALEB nocse
CTapTa OHa cobpana 50 486 narkos, 2 472 nonb3oBaTeNs 0bcyxaatoT ee. HoBOCTe KOMMaHMM B HEN
0K0s10 10%, Kak NpaBn10, OHM CBA3aHbI C MPe3eHTaLMen HOBbIX OHITANHOBLIX ycayr. OcTanbHOe —
NHTepecHble ¢aKTbl O AieHbrax, BbICKa3blBaHMA MyApbIX 04N, 334a4KN Ha CO0Opa3nTeIbHOCTb

1 KOHKYPCbl.

EN 104

JIANKOB 33 AeBATb MecALEeB
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6.2. YnpaBneHue penytaumnen
B COLIMAJIbHbIX CeTAX

YnpaBsneHue penyTauuen B couceTax — 31o c6op o6paTHOM CBA3M OT
ayAAUTOPUMN N pearnpoBaHMe Ha KOMMEHTApMH, a TaKXKe MArKoe Bo3aencrame
Ha obLuecTBeHHOe MHeHue.

MNMonb3oBaTenn AenaTca CBOMMM Npob6eMaMm MMEHHO B COLIMAIbHbIX CETAX — OHW XOTAT, YTO-
6bl Ha 3TN Npob1eMbl 06paTUAN BHMMaHMeE. YNpaBieHne penyTaumen B COLICeTAX NpeanoJsiara-
€T HenpepbiBHbI MOHUTOPUHT YNOMWUHAHWU 6peHAa AN NepCcoHbl U yrpaBaeHne ANCKYCccmna-
MM C KJINEHTAMM Ha UX TeppuTopumn. KpoMe Toro, AnA noakpensieHma odunLmnanbHon no3mumm
MOXeT 6bITb OpraHM30BaHa 3KCNepTHaA Noaaep)KKa 1 pacnpocTpaHeHne PR-MaTepuasios.

YnpaBaeHue penyTauuen NOMOraeT, eC/IN HY>XHO:

> HMBENIMPOBATb HEraTUB B aApec 6peHaa Nan NepcoHbl;
> CKOPPEKTMPOBATb CJIOXKMBLLUNNCA UMUAXK KOMMAHWKW, TOBApa WIN YCAyru
(Heob6s3aTENbHO HErAaTUBHbIN).

Jbdekr
JloBepue nokynaTtesien K 6peHay: Bbl NoKa3sbiBaeTe ceb6a Kak OTKPbITAA K ANasiory
M 3anHTEepecoBaHHAA B KJIMEHTAX KOMMAaHUA.

BaxHo!

> EC/I1 KauecTBO NPOAYKTOB WJIN YCIYT AEeNCTBUTE/IbHO HU3KO0E, TO YNpaB/ieHMe penyTauuen
B COLICETAX HE CMOXEeT KapAMHaIbHO NU3MEHUTb MHEHME ayanuTopuun. B To Xe Bpems, ecnu
KOMMaHMA y/1y4LLnIa KA4YeCTBO NPOAYKTa, HO MHEHWE ayANTOPUM O HEM MO-TIPEXHEMY
HeraTMBHOE, TO UMEHHO C MOMOLLbIO YNPAaBJIEHMA penyTaLnen MoOXHO 3aBOeBaTh JoBepue
HeZl0BOJIbHbIX KJINEHTOB.

» YT0bbl BOBPEMSA CpearmpoBaThb Ha HeraTmMB o 6peHae, He06X04MMO MOHUTOPUTb OFPOMHOE
KOJIMYECTBO MJIOLLAAO0K B Pa3/IMYHbIX COLMANbHbIX CeTAX M 61orax. DTy paboTy Bbl MOXeTe
[0BEepUTb aBTOMaTM3NPOBAaHHOMY CcepBUCY, TaKOMy Kak Babkee.
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[p1Mep YCMeLHOro ynpasieHus penyTaLnen B COLCETAX

Enena NopoxaHuHa

m kodhe Xayc ueHTp rarapuHckuid. MonKas TydTa ¢ nnoxoi

KYyXHEH U MeoneHHbIM GECHE}HHBJHHEM

MHE HPABKTCA - KOMMEHTHPORATE - £ 1 HEOAA B 12:49

CeTe KoteeH «Kode Xayi» EneHa, HaM OMEHb Kafb, 4TO
EM3AT B HAWY KOQEAHD Bei3BAN ¥ Bac Takne IMouMK.
PaccHasmmTe, @CNM MOXHO, NonogpobHes, uTo He Tak?
23 weona e 13:54 - oTpefaxkTuposado - MHe HPaBHTCA

Enexva NpoxanuHa 3apascTeynTe. 1. B canaTte uesape Canar
CTAPEHA WM C THHABLOW. 2. B GaxKToC ¢ KYDHLUEA BMECTO
E¥PHUM O0HA KYPHHAR WKYPKA 3. HA BECh 3AN OOHa
OHMUMAHTHA, KOTOPAR HOCHT NO OAHOA Yawke kodie Ha
NoOaHOCE.

23 meions 8 17:33 € noMowsio MobuasHOro - MHe HPaBMTCA

CeTb kKotheen «Kode Xayin Eneda, cnacwbo Gonswoe. QueHb
UeHHBIE 3amevanna. Boé npoBepnm W MCApaEMM B KpaTYanme
CPOKH.

23 weans B 22:03 - MHe HpaRUTCS

Cemb KogeeH «Koge-Xay3» omciexcusaem He2amuBHble 0M3bIBblI CBOUX
nocemumesel u 6bICMpo peazupyem HA HUX.
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6.3. KnIneHTCckaa nogaep>kka
B COLIMA/IbHbIX CETAX

KnueHTCKaa nogaep>XKa B COLCeTAX — 3TO OpraHu3aumsa MacCcoBbIX
KOHcyﬂbTaU,Vlﬁ KJINeHTOB B CneunasibHO CO30aHHbIX AJ14 3TOro COOGUJ,GCTBBX B
COLMANIbHbIX CceTAX.

Bawmn KIMEeHTbI XOTAT NOJ1y4aTb KOHCY/1bTAL MM CaMbIM y,EI,O6HbIM Ana H1UX CI'IOCO6OM, B TOM YNC-
e N B COLMANbHbIX CeTAX.

KnueHTckasa noaaep>kka Heobxoanma, 4tobbi:

> [aTb K/IMEHTaM KOHCY/IbTalMn Ha yAO6HOM ANA HUX TEpPPUTOPUN;
> CHW3WUTb 3aTPaThbl Ha call-LueHTp 1 KNNEHTCKKIA CepBMC 3a CYET HanpaBJ/ieHMA NOTOKA
KJIMEHTOB Ha 6peHA-nnaT¢gpopMy B COLICETAX.

5$$e KT

PocCT 109/1bHOCTU K/IMEHTOB — Befb BpeH Bceraa Ha CBA3M 1 nomoraeT pasbuparbea
| B TOHKOCTAX NPOAYKTA.

AT TR

BaxHo!

KoMaHaa noanep>kXkn AOXKHA OT/INYHO pa3bupaTbca B NpoayKTax 1 ycayrax 6peHaa.

[na 3Toro Heo6xo0ANMMO OCHOBATE/IbHO NOArOTOBUTbLCA: NPOBECTN 0byyeHune, NponMcaThb

NHCTPYKLMW, BblAENNTb 3KCNEPTOB BHYTPU KOMNaHWMK. TulaTeibHaA NOAroToBKa K
| KJIMEeHTCKOW noaaepxKe B COLICETAX — MOJIOBMHA ycnexa.

MpuHa MonaMmrynoea (I annamosa)
MEAST, AANM KPeAUT B faHKe N CTRAYNARKY, MACY Nl 2 Aowymenria
MOCHE 3AKMH IBHUA JON080pa OTHAZATEOA 0T CTRAN0EHMT T —

M 1apanuTen

doe FinsaAdor
r e sl el eBlKh, 11

1yl S b o EgieH | ax Cheploe

HE Miowrss, nobposd gern! Mpeonsrsesss Deadxo yonyra
CTPANOESHEAT NIEH M 2A0POBSE ZREMULMIKE NPH MOMPISHU
KDCAMTA ADRRCTOR Aobpooomdmit, B cooToeToTDMM © x
A TEVIIWN 3AKNHNAATENRCTAON M YONORNEHI il el
NPOrPAETL CTPANO0M MA JDEMUHIKOD, DL MOMETC

. " =
1 KASATROH 07 YA T N0 [MMAE [ [MNOEAHAY M ": 03N bannes
MOMY 8Th EHECEHHYED E3M4 CYHHY JEHE NOCNE MOy IEHMA T T i

RUEOMT G, 310 BUSHDERD BUM B 5 1everie 30 oreic s
E} Bancpsn Kypimi

Pyrumoo s

MOMEHT 3 NOMY™ IEHE4A KpaguTa, EI-E'F.EITHHHD:- B oTOensHH2
Corecn, O FOTOO0M MOy arsd KPpEnMT , A RoEcorE

Mo380/1bMe KueHmam 3a0asamse BONPOChI 0 BAWUX MOBAPAX U YC/y2dx Mam,
20e um yoobHo.
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6.4. MOHMUTOPWHTI COLMAJIbHbIX
ceTen

MoHumopuHa coycemeii — 3To c6op u aHann3 MHGOpPMaLIMN B COLUAJIbHBIX
Mepaua, Heob6xoaMMbl ANa pa3paboTKu U KOPPEKTUPOBKU CTpaTerum
KOMMYHUWKAaLWN C ayauToOpuen B coLceTaX.

MOHUTOPUHI 0693aTe/IbHO NPOBOAUTCA Nepes cTapTomM paboT B couceTax, YTOObl BbIACHUTb
OTHOLLEHWE ayanTopunm K bpeHay, n peryispHo noBTopsaeTcs, YTobbl oTC1eaAnTb ANHAMKUKY MNO-
KasaTenewn.

MOHUTOPUHT couceTen AaeT OTBETbl HA BaXKHble BONpOChHI:

KaKOBO Tekyllee BocnpuaTne bpeHaa ayamtopuen;

Kakue TeMbl nydile o6cyXaaTh C ayanTopuen;

KaK paboTaloT KOHKYPEHTbI B COLCETAX N KAaKOBbI pe3y/ibTaTbl MX PR-AeATe/IbHOCTY;
Ha KaKuMX N0LAAKax LeneBasa ayamtopmsa Hambonee akTMBHA U Kakne 13 HUX bosblie
BCEro BAVAIOT Ha penyTauumio bpeHaa.

)
)
)
)

MOHUTOPUHT couceTen NO3BONSAET:

» BbICTPO pearnpoBaThb Ha NOTPEBHOCTMN ayaAUTOPMN (4aCTO Ha HEraTMB);
> NMPUHATb peLleHne 0 TOM, Kakana cTpaTerms paboTbl B couceTax byaet Hanbonee
noaxoasauien ana 6penaa.

T TP

IdPekT

AKTyanbHasn, NoJIHaA U AOCTOBepPHAs MHbopMaLma 06 ayauTopum NnoMoraeT nosyyaTb
| 100% pe3ynbTtat oT PR-KamnaHuu.

BaxHo!

» Ucnonb3ynTe ana cbopa AaHHbIX aBTOMATU3NPOBAHHbIE cepBuUChI (Hanpumep, Babkee).

> AHann3 cobpaHHbIX A3aHHbIX — 3TO KPOMNOT/INBAA py4yHas paboTta. OT ee rnybuHbI 1
TOYHOCTW 3aBUCUT ycnex Bcen PR-kaMnaHuu.

» B coumasibHbIX CETAX BCE OYEHb ObICTPO MEHAETCS, NO3TOMY BaXKHO obecneunTb
| PerynspHOCTb MOHUTOPWHra N HeOH6XOANMYHO CKOPOCTb peakunn Ha CObpaHHble AaHHbIe.
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Cepsuc Babkee no3sonfaeT cTponTb HarNAAHbIE OTYETbI O TOM, C KAKOW TOHa/IbHOCTbIO, Ha Ka-
KMX NJIOWAAKAX U KaKMe aBTOpbl NULLYT O Balliet KOMMaHUM.
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6.5. OTanbl MapKeTUHra
B COLIMA/IbHbIX CeTAX

1. MpoBOOUM MOHUTOPUHI coLCceTEN

Onpepensem, rge uesieBaa ayanTopuA aKTMBHA, 4TO en MHTepeCHO, KaK OHa OT3blBaeTCAd
(o) 6|DEH,£I,€ M NPOAYKTAaX KOMMaHMU, Kakme PR-kaMnaHnm y>xe NpoBOAAT KOHKYPEHTbI.

Hanpumep: MYHO BaM, BCEM BaLUMM ApPY3bAM N 3HAKOMbIM HPABUTCA COLIMAJIbHAA CETb
«OgHOKNACCHUKM». OfHaKo Balun notpebuTtenn Hanbonee akTMBHO 06CyXXAatOT BaLl
6peHa B Facebook. 3ToT dakT, ckopee Bcero, cepbe3HO CKOPPEKTUPYET Balle BUAEHNE
paboTbl C coLceTAMM.

2. Pa3p363TblBaeM cTpaTeruro KOMMyHMKaLIMVI B COLUMAJIbHbIX CeTAX

Crtpaterma Heob6xoamMma, YTobbl yCTaHOBUTD Lieb, CNJIaHMPOBATb CPOKK, B104XKeTbl, COCTaB paboT U
rapaHTMPOBaHHO MOJIy4YnTb pe3y/bTaT. CTpaTernsa 0bA3aTenibHO AO/IKHA coaepXKaThb B cebe npasu-
J1a B3aMMO/IeNCTBUA C ayAUTOPMEN 1 NPaBmaa NpUBAEYEHMA ayaNTOPUN B COOBLLIECTBO.

Hanpumep: B c/ly4ae NpoaBMXXeHMa aBTOMObMIbHOro 6peHaa Mbl OXOTHO obL,aemMca
HA TEMY FOHOYHbIX AOCTUXEHUN MAapKN N YCTPanBaeM cpeamn Yy4aCTHMKOB KOHKYPCbI
Ha CaMbI KpeaTUBHbIN AM3aiH aBTOMOOWIA, HO He 3aTparnBaem TemMy npogaxu 6/y
3anyacTemn.

3. Co3paem 6peHa-nnatdpopmy

BpeHa-nnaTtdopmMa — 3TO COBOKYMHOCTb BCEX COOBLIECTB B COLMAJIbHbIX MeAna, Ha KOTOPbIX
6peHa obliaeTca ¢ ueneson ayautopuen. Ecnm Bbl paboTaeTe Ha HECKOJIbKO Pa3HbIX LesieBbIX
ayANTOPUN, ANA KaXKA0M N3 HUX MPUAETCA CO3AaTb OTAE/IbHYIO MIOWAAKY A/19 KOMMYHUKALWA.
OAHUM co0bL1eCTBOM NpoLle YNpaBAAaTb, HO eC/IM toAaM byaeT HeMHTepecHo obLLaThca Apyr
C APYroM n c 6peHaoM, TO Bbl HUKOTa He AOCTUTHETe NOCTaB/EHHOW Lienn.

4., HanonHaem COOGLI.I,ECTBO KOHTEHTOM

3a4eM Nl an Kaxabll IeHb NPUXoAAaT B couceTr? YnTaTb HOBOCTU, CMOTPETbL BUAEO, AEINTHCS
336aBHbIMM KapTMHKAMW, KOMMEHTUPOBATb MHTEpecHble poTorpaduun... Ytobbl yaepxmnsaTb

MNMoyepnHuTe naen anAa cesoen bpeHa-
nnatpopmbl B KHUre «100 npakTUYeCKUX
COBETOB AJ1 MHTEePHEeT-MapKeTos10ros. Kak
C030aTb MHTEPECHbIN KOHTEHT»

ingate


http://promo.ingate.ru/?utm_source=http%3A%2F%2Fsmm.ingate.ru%2Fpdf%2F%3Fid%3D1979&utm_medium=arenda&utm_campaign=InternetMarketing
http://smm.ingate.ru/smm-issledovaniya/?utm_source=http%3A%2F%2Fsmm.ingate.ru%2Fpdf%2F%3Fid%3D1979&utm_medium=arenda&utm_campaign=InternetMarketing
http://smm.ingate.ru/smm-issledovaniya/?utm_source=http%3A%2F%2Fsmm.ingate.ru%2Fpdf%2F%3Fid%3D1979&utm_medium=arenda&utm_campaign=InternetMarketing
http://smm.ingate.ru/smm-issledovaniya/?utm_source=http%3A%2F%2Fsmm.ingate.ru%2Fpdf%2F%3Fid%3D1979&utm_medium=arenda&utm_campaign=InternetMarketing

Masa 6 MAPKETUHI B COLUMAJIbHbBIX CETAX 39

ayanTopuio B coobuiectse, He06X0AMMO MOCTOAHHO NMOAMNUTLIBAaTbL €€ NMHTepecC yBaeKaTelb-
HbIM KOHTEHTOM. OLINOOYHO AAYMaTb, UTO BCE NPeCC-peinN3bl U HOBOCTU KOMMAHNUM — 3TO UMEH-
HO TO, YeM HE06X0ANMMO HaMOJIHATbL CcoobLLecTBO.

5. MpuBnekaeM nosb3oBaTesien B cO06LLECTBO

YTo6bl paclumpuTb ayanToputo 6peHa-nnaTtdopMbl, MCNOJIb3yITe CieyioLne NpUeMsbl:
1. ®peHOuH2 — OTNpaBAAeMble BPYUHYIO NPUI/IalleHna BCTYNUTb B CO06LLLECTBO.

2. [Moces (pacnpocmpaHeHue) uHgopMayuu o BalLeM coobLlecTBe B ApYrMx TeMaTUYeCKnX
coobuecTBax.

3. Peksiama 8 coycemsx — KOHTEKCTHaA 1 baHHepHasn.

6. YnpaBaaeM KOMMYHUKaUUAMU

BoBneyeHne nonb3oBaTtesien B X13Hb 6peHaa NPONCXOAMT 33 CYET aKTUBHOMO 0bLeHma yyacT-
HWKOB rpynnbl MeXay cobon Ha aKTyasibHble AN HUX TeMbl. OT npeacTaBuTenein 6peHaa Tpe-
byeTca MHULUMMPOBATb M NOAAEPXKMBATL ANCKYCCMM, BOBPEMSA PearnpoBaTb Ha KOMMEHTapum
KJIMEHTOB M NPUBJIEKATb «a[lBOKATOB OpeHAa» 13 Yncia aKTUBHbIX NOJIb30BaTe1en coobLlecTsa.

7. AHanusnpyem pesyabTaTbl

YT06bl MOHATb, HACKONIbKO 3ddeKTUBHA PR-kaMnaHuaA, HeobxoanMMo oTcaexmnBaTb 6a3oBbie
nokasartenu:

» KOJIMYECTBO Y4aCTHMKOB COObLLECTB];

> BOBJIEYEHHOCTb ayAUTOPUM (PaCcCUMNTLIBAETCA KAaK OTHOLLEHME KOJINYECTBA aKTUBHOCTEMN
Ha A3AHHOW NN1OWAAKe — JIANKOB, paCllapMBaHNUN, KOMMEHTApNEB — K KOJINYECTBY
YYaCTHUKOB CO0bLLEeCTBa).
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TPEHIIbI
NHTEPHET-MAPKETUHIA

AMepnKaHCKMe nccaenoBaTe I NporHo3mpytoT, 4To K 2015 roay MobunbHbin MHTepHeT B CLLUA
0broHNT NPOBOAHON NO YNCAY NoJsib3oBaTeNen. B Poccnm 3a nocnegHnn rog Yncio nosib3oBa-
Tenen MobmnbHOro NHTepHeTa B Poccnm Bbipocsio Ha 20% (no AaHHbIM TNS).

NMoMMMO 3TOro, B pyHeTe M Ha 3anaZe akTMBHO Pa3BMBAKOTCSA HECTAHAAPTHbIE BUAbI OHMAMNH-
MapKeTUHra: KOHTEKCTHAA BMAEOPEK/1aMa, OHNANH-NPUMEPOYHbIE, NHTEPAKTMBHAA pekJiama
n 1.0. NHTepHeT-cpeaa NpeAoCTaB/IsieT CaMble LUMPOKNE BO3MOXHOCTW AJ19 OpraHn3aunmn ¢-
$EeKTUBHbIX MAapPKETUHIOBbIX MEPONPUATUN.

B npeabiaywmx rnaBax Mbl paccMoTpesin Hanbonee pacnpocTpaHeHHbIe TEXHOJIOTUN NUHTEP-
HeT-pek/1aMbl. O TOM, Kak MOXXHO MCNOJ1b30BaTb METOANKN «HOBOIO» MapKeTMHIa, MOroBOprUM
B JAHHOW rnaB.e.
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7.1. MobunbHble cepBUCHI

CerogHA KaxAbll NATbIN NOJIb30BaTe/Ib 3aXOAUT B MHTEPHET ¢ MobuabHoro TenedoHa. A K
KoHUy 2014 roaa, no aaHHbIM Nielsen, 310 byaeT genaTb KaXkabli BTOPOW NoJsib30oBaTesb. BoT
noYyemMy OJHUM M3 CaMbIX NEPCNEKTUBHbIX HaNpPaBJ/IeHU B MHTEPHET-MapKeTUHIe CYMTaeTCA
pPa3BUTME MOBUIbHbBIX MPUJTIOXEHU — MPOrpamMm, pa3paboTaHHbIX 419 paboTbl HA cMapTdoHe
“ nnaHwerTe. MporpamMmbl 419 TaKMX YCTPONCTB CKAYMBAIOT CO CNeLmasbHbIX NIOWAaAoK, npea-
YCMOTPEHHbIX OnepaunmoHHom cuctemon. Ana yctponcts ¢pupmbl Apple — Ha nnowaake Apple
Store, ona Android’os — B Google Play, ana Nokia — B Ovi.Store.

334€M HYXHbl MOOMIbHbIE MPUIIOXEHNA?

Bnarogapa MobuW/IbHbIM NPUJIOXKEHNAM BpeH MOXET O0Ka3aTb NoAAepXKKY KJIMEHTY B 1060 Mo-
MEHT 1 B JIl060M MecTe, Aaxe ec/in y Noib30BaTeNA NoA, PyKoW HET CTALIMOHAPHOIo KOMMbIoTepa.

3anocneaHue 2 roga NpakTUYeckn Bce KpyrnHble 6aHKKM CTpaHbl pa3paboTann MobusbHble Npu-
JIOXXEHUSA AN18 CBOUX KJINEHTOB. MnoHepoM cpeam Hux ctan «Anbda-6aHk», KOTOPbIN BbIMyCTU
6peHanpoBaHHoOe npusioxeHune netom 2010 roga.

A Anbdha: basx

A nbga-Mebann

Eom ooTE, MEpEESEA, MNATEERE

i M0 LS 0 3130 i

Ky andmamn (3 o 81wl b}
Bocoaa, o danewogonscean, 40
it 0 e 03 ot ) W 1 A T
Ansga-Crpasoassiag (4 EM 135 P

e MNorsseHeE EEeoETE
v CiA (T8 m)
"'"w rMocemi, Borroipastaes gl

Kypehi BAAKT
Ewn TI7.68 T3007

UBD | 33T |83

Y npunoxcerus «Anbga-6aHka» ecmb ps0 YHUKATbHbIX QYyHKUUU, HedoCmynHbIX ¢ 06bIYHO20
KoMnbromepa; Hanpumep, ¢ NOMOoWbo MobU/IbHO20 mesie¢poHa Bbl Moxeme Halimu buxcadwue
omadesieHus baHka u 6aHKOMamei.
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AT = ki o

IbdekT

Bnaroaapsa Mo6uIbHLIM NPUIOXKEHMAM BpeHA NoyYaeT A0/ITOCPOYHYIO KOMMYHUKALINIO

c notTpebutenem. Ecnv ToT ckayan B cBoM TesiepoH MOBUAbHOE NPUTOXKEHNE, N OHO

nosiesHoe, noTpebutenb byaeTt K HEMY NOCTOAHHO 06paLlATLCA 1 NoJlyYaTb MHPOPMALUIO
| 0 6peHae B pexvme «34ecb U CeNYac», NMeHHO TOrAa, KOrAa OHA AENCTBUTE/IbHO HYXHA.

Mo6bunnbHana cBA3b A3eT BO3MOXKHOCTb TOYHO onpefenaTb MectonosioxeHne aboHeHTa. Ha 3a-
nage 6peHabl y>Xe LMPOKO MCMOb3YIOT 3TY BO3MOXHOCTb B LIE/IAX NPUBJIEYEHMSA NOKynaTenen
yepes reo/I0KaUMOHHbIE CEPBUCHI.

[eos10kayUOHHbIU cepBuC — 3TO CNeLMasbHaA NporpamMma asa MobuabHoro
YCTPOMCTBA, KOTOPAsA COCTOUT U3 HA6OPa MHTEPAKTUBHbIX KapT C 0OTMETKaMM
06 okpyXarwmnx obbeKkTax: kade, MarasnHax, KUHoTeaTpax, 6onbHULAX U Ap.

MHoOrve reosiokauMoOHHble CepBMUCbI NMPenoCTaB/IAKT MNOJIb30BATENIAM BO3MOXHOCTb CaMUM
BHOCUTb B 6a3y OAHHbIX NHTEPEeCHble MeCTa MU OCTaBJIATb KOMMeEHTapun K H1UM. B Poccun ca-
MbIM NONYAAPHbLIM re0/I0KALMOHHbLIM CEPBUCOM ABIeTcA Foursquare.

Kak DBGOTBI-OT reoJiIoKkaunoHHble cepBUCbI

1. NMoNb30BaTe b 3aX0AMT B CyLLUN-6ap Ha yn. 2-a TBepckaa-AMcKan, 0TMEYaeTcs B HEM («4eKkn-
HUTCA», OT aHM. check-in) n ocTaBnseT KOMMeHTapuit: «O4eHb BKYCHO, Cyrnpyra B BocTopre!»,

2. 1py3bA N0NIb30BaTeIA BUAAT, r4e OH HaXOAUTCA M HACKOJIbKO XOPOoLLUW Tam cywn. OcTasibHble
nosb3oBaTenn Foursquare BMAAT, YTO Ha 2- TBepCcKOn-AMCKOM ecTb cywmn-6ap M KOMy-To
TaM MOHPaBUIOCh.

3. Korga B cylun-6ape oTMETU/ICS He OAMH NO/Ib30BaTe b, d ABaALATb-TPUALATL, NOJ/Ib30BaTe-
nv Foursquare BmaaT, 4To B MOCKBe eCTb Nony/iIspHOe MecTo Ha 2-i TBepckon-AMCKON, Tam
BKYCHO rOTOBSAIT M BCEM HpaBUTCA. TakuM o6pasom, npu Bbibope MecTa Aa yXXKMHA NoJib30-
BaTe/Ib OPUEHTUPYETCA HE HA peKJlaMy, KOTOPYIO A3eT cyln-6ap, a Ha OT3bIBbl APYrMX JitO-
nen 06 3Tom MecTe. CaM cyln-6ap Tak)Ke 3anHTEepPeCcoBaH B JIOAJIbHbIX KJIMEHTAX M Npeao-
CTaB/IAeT UM BOHYC 33 «4EKMHKY» UJIN NMOJIOXKUTEIbHbIN OT3bIB: 6eCnaTHbIN CoyC, CUpOon AnA
NATTe NI MOPOXKEHOIO M Np.

BaxHo!

Coepa npMMeHeHna MObUJIbHbIX CEPBNCOB O4eHb LIMPOKA. C MOMOLLbIO MOOUBbHbIX
NPUJIOXKEHMU MOXHO NPO/aBaTb CBEXWE KHUIM U XXYPHasibl, OpPraHN30BbIBaTb AOCTaBKY
efbl, ULBETOB 1 6bITOBOM TEXHNKWN... OHAKO MMENTEe B BUAY, YTO MOBUIbHOE NPpUJIoKEHMEe
NoOMOraeT reHepMpoBaTb MPOAAXN TONIbKO B TOM CJly4ae, eC/IM y BaC MacCoBbI NPOAYKT. B
OCTa/IbHbIX Cly4aAax MOBUJIbHble cepBUCbl PaboTaloT Ha yBeInYeHne JIOANbHOCTU KJINEHTOB.

L

ingate


http://promo.ingate.ru/?utm_source=http%3A%2F%2Fsmm.ingate.ru%2Fpdf%2F%3Fid%3D1979&utm_medium=arenda&utm_campaign=InternetMarketing

Mnasa 7 TPEHAbI 43

[.2. JInporeHepauunsa

JludoeeHepayus (oT aHrn. lead generation) — 310 paboTa, HanpaBaeHHas Ha
yBeJInYeHne coBepLUaeMbIX N0JIb30BaTeIeM Ha CalTe «MOJIE3HbIX» AEeNCTBUN.
MonesHoe aencTene — 3TO, HaNpMMep, 3anosiHeHne ¢opMbl 06paTHOM

CBA3M, OTNPaBKa pe3loMe, CKauMBaHWe Npanc-n11cra u T.4. Takue gencremsa
Ha3bIBAKOTCA «MOJIE3HbIMWU» MOTOMY, YTO OHU NPUBANXKAIOT NOTEHLMAJIbHOIO
KJINEHTA K COBEPLUEHUIO MOKYNKM.

OcobeHHOo 3dpPpeKTnBHA MNMAoreHepaLnsa NP1 NPOABMXKEHMUN CZTIOXKHbIX NPOAYKTOB W YCAYT, Tpe-
OYIOLLNX KOHCY/IbTUPOBAHMSA U AJINTE/IbHOIO BPEMEHW HA pa3yMba: KpeaANTOB, CTPAaX0BaHMA,
NoKynkun aBToMobuna nnm goporov mebesnn, KOMNbIOTEPHbIX MPOrPaMM U ap.

Iddexr

1. Y knneHTa GopMUpPYOTCA NPaBM/IbHbIE 0XXMAAHWSA 33 CYET TOro, YTO OH 6oNee ocBeOMIEH
0 TOBape u ycayre.

2. Bbl cylecTBeHHO ynpollaeTe paboTy MeHeaKepoB Mo NpoAaxaM, Tak Kak KJIMEeHT
CaMOCTOATE/IbHO 3HAKOMUTCA C NPE3eHTaLMOHHbIMM MaTepUuaiamu.

3. Mo/ly4eHHble KOHTaKTbl KJIMEHTOB MOXHO MCMNOJIb30BaTb AJ19 MPOBeeHMA ONpoCoB
1 OMOBeLLLEHMA O AEeNCTBYIOLWMNX aKLMAX (TOIbKO €C/IN OHW [1a/In CBOE COr/Iacue Ha 3TO).

HroaHCbl U TOHKOCTH
nnporeHepaunm byayT
PACKPbITbl B HOBOW KHUTe
Ingate. He nponycTtuTe!

AN
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Kak 310 pabotaet?

PaccMoTpuM, Kak inpgoreHepauma pabotaeT Ha canTe Chevrolet.ru.

lMoHpasunace ModeJsib U xo4yemcsl
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B utore:

> MOJIb30BATE/Ib MOJIYYaET AOMNOJIHUTE/IbHYIO MHbOPMaLMIo 06 aBTOMObMIIE He BbiXxoasa M3
AOMa;

» mapkeTtonoru Chevrolet nony4atoT AaHHble A8 aHAIN3a Le1eBOM ayaAuTOpUN U
3¢ PEeKTUBHOCTN peKIaMbl;

» npoaasubl Chevrolet nosly4atoT BO3MOXHOCTb BbICTpee 3aK104aTh CAENKN, BeAb Y HUX
€CTb He TOJIbKO KOHTaKTbl MOTEHLMNAbHbIX KJIMEHTOB, HO U UX JINYHbIE NpeAnoyTeHuns!
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[.3. PeTapretuHr

PemapezemuH2 — 3TO NHCTPYMEHT MHTEePHeT-MapKeTUHra, KOTOprﬁ no3sojsideT
NOKa3blBaTb peKJ/iaMy TeéM NOJ1b30BaTeJIAM, KOTOPbIe y>Ke NoCceTUuJin canT
peKJslamMmonaarteJsifa, HO He CcCoBepLUNJIN NOKYINKY.

PeTapreTvHr BO3BpPALLAET M0/1b30BaTes1ei, KOTOPbIE YXe 3HAKT Bally KOMMNaHWIo, Ha Ball CanT
CHOBA M CHOBA. OTO OT/INYHbIN MHCTPYMEHT [J151 KaX/A0ro 3Tarna BOPOHKM Npoaax.

MocelleHne calnTa — camoe MpoCcToe YC/IoBMe AJ1A HAaCTPOMKK peTapreTuHra. Ectb n 6onee
CNOXHble KOMBUHALMM YC/TIOBUA.

Hanpumep:

» 6aHHep c n30bpaxxeHMeM ToBapa NOKa3bIBAETCA TEM NOJIb30BaATENNAM, KTO A06aBMA
3TOT TOBap B KOP3MHY, HO elle He onJiaTua ero;

» 0b6bsABIEHMNE, HAMOMMHAOLLLEE NEPENTM NO CCbIJIKE U3 3/IEKTPOHHOIO NMCbMa —
€CJ/IM N0N1Ib30BaTe b NoJIy4Ma email C LeHHbIM NpeasiokeHneM OT KOMMAHUN, HO
eLle He BOCMNOJIb30BaJICA UM.

AT T T T

IdPekT

1. Yoep>kaHve BHMMaHMA ayamuTopun K 6peHay 1av npoayKTaM 1 Bo3BpalleHune ee K Bam
Ha CaunT.

2. DKOHOMMA PEeKJIaMHOro 6|'0,£I,)KeTa — Bbl NOKAad3biBaeTe peKJ/iaMy TOJIbKO TEM, KTO yXe
| 3dnHTEpPEeCoBaJICA Ballen KOMMNaHnen.

BaxHo!

HekoTopble MHTEPHET-M0J/Ib30BaTeIM He N06AT, KOoraa ux npecaeayeT o4Ha U Ta Xe

peksiama. HacTpamBainTe peTapreTuHr Takum o6pasom, 4Tobbl Balle npeasioxeHune

6b1J10 418 NOTEHLUNAIbHOTO KJINEHTA AeACTBUTE/IbHO BbIrOAHbIM, @ HE HaJ0eA/IMBbIM.

BaHHepbl ANA peTapreTuHra AoXHbl 6bITb UHTEPECHbIMU, BeCebIMU, YTODObI BbI3BaTb
| Y nonb30BaTeNA NPUATHYIO aCCOLMALMIO C NMOCELIEHNEM BaLLIEro caiTa.
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7.4. Real Time Bidding

RTB (aHrn. Real Time Bidding) — 3To ayKUMOH peK/N1aMHbIX 06bAB/IeHNI
B peaJ/IbHOM BpeMeHM.

RTB — 04Ha 13 HOBEMNLIMX N NEPCNEKTUBHbIX TEXHOJIOTNI B UHTEPHET-PEK/IAME, KOTOPasA B Te-
yeHune 6AnXKanLWmx 2-x 1eT MoXeT 3aHATb 6bonee 20% peKNlaMHOro pbiHKa.

5$$e KT

YMeHbLUeHMe KOJIMYeCTBa «X0JI0CTbIX» MOKA30B PeKJ/IaMbl 3@ CHET TOYHOro TapreTuHra m
{ NOKYMNKW NokKa3oB No o4HOMY, a He TbiICAYaMM.

Kak 310 pabotaer?

PeknaMHana RTB-cucTema B npouecce 3arpy3ku MHTEpHeT-CTPaHUL,bl NOJIb30BaTe/1IeEM Npo-
BOOMT pAA onepauumn:

1. KnaccmdumumpyeT 3anpoc Ha NoKas pekJiaMbl N0 OFPOMHOMY YMCJly NapaMeTpoB (AaHHble
0 NMoJib30oBaTesie, N/10LLLAAKa, BpeMA 1 T.A.) M 3anpallMBaeT AOMNOJHUTENbHYIO MHOPpMALNIO
0 NMoJib30oBaTesie Ha bMpKe TApreTUHroBbIX JaHHbIX.

2. NepepaeT 3Ty MHGOPMALMIO B peKJIaMHbIE CETU M NOJIyYaeT OT HNX CTAaBKK, MO KOTOPbIM
OHM roTOBbI KYMUTb IaHHbIN MOKas3.

3. BblbnpaeT cpeam noJsiy4eHHbIX OTBETOB CAMYHO BbICOKYHO CTaBKY.

4. Mony4aeTt 0bbaB/IeHNE OT NobeanTensa aykUMOHA 1 nepeaaeT ero 6paysepy nosb3oBaTens.

TR
*\ Cepeep pexnams
Aanpoc .
Parndasog
! A O pABNGHIE

oliuABNaHA

B

HcmouyHuk: ru.wikipedia.org

loka y nosib308amensi 3a2pyxcaemcs cmpaHuya caima, RTB-cucmema
aHasau3upyem MHoOXecmaso ¢akmopos, U 3amem OHA NOKA3biBAem N0J1b308AMEsI0
Haubosiee «uesieByo» peKamy.

CerogHa B Poccnm ¢ pekiiamor no RTB-npuHumny paboTaloT BCero HECKOJIbKO CUCTEM, Takne
kak Konverta, AdFox, AdRiver. TectupyeT RTB-TexHonorunto n dHaekc.
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JTOCCAPUA

MHmMepHem-mapkemuHe — 3TO KOMMJIEKC MHCTPYMEHTOB N MeTOAMK, KOTOpble MOMOraloT no-
3UMUMOHNPOBATb N NpOABUNIaTb TOBAPbl N YCNIYIN Yepe3 MHTEePHET.

UHmMepHem-peksiama, oHaalH-peksama, online-peksiama— 3To BCA pek/1amMa, pa3mellaemas B
CeTU NHTEpHeT.

O¢pnatiH-peknama, offline peknama — 3To BCA peKs1aMa BHe CeTU MHTepHeT: bunbopabl, pe-
KJ1lamMa Ha TB, paavo, B npecce.

baHHepHas peksiama — BUJ UHTEPHET-peK/laMbl, NOApa3yMeBaloLL M pa3MelleHre 6aHHepoB
Ha TeMaTUYeCcKnX NoLLLaaKax B UHTEpHeTe.

baHHep — BN, PEKNAMHOIo 06bABNEHNA, 0GOPMJIEHHbIN KAaK CTAaTUYHAA NN aHUMNPOBAHHAA
KapTMHKa, NPy KJIMKEe Ha KOTOPYIO NOJIb30BaTe /b MON3AAEeT Ha CalT pekaaMoaaTens.

[Touckosas pek/1ama — 3TO PEKJ1IaMA B MOUCKOBbIX CMCTEMAX: KOHTEKCTHAA PEeKJ1aMa, MONCKO-
BO€ NpoABuXeHne, MeAIMNMHO-KOHTEKCTHbIN baHHep.

lMouckosoe npodsuxeHue — 3TO KOMMIEKC Mep, HanpaBJIeHHbIX HA BbiBeAeHWe CalTa Ha
nepBble MO3NLNKN B eCTeCTBEHHOW BblJla4ye NOMCKOBbIX CUCTEM MO onpeAeieHHbIM KH0YeBbIM
dpasam.

Knroyesas ¢pasa, karo4desoe 1080, 3anpoc — CNOBO UAN $pa3a, KOTOPble BBOANT MN0JIb30Ba-
Teslb B CTPOKY NMOUCKA J1t060M NONCKOBOM CUCTEMBI.

Bbidaya, nouckosds 8bi0a4ya — CTPAHWLLA MOMCKOBOW CUCTEMbI, HA KOTOPOW MpeacTaB/eHbl
CalTbl M peKSlaMHble 06bABMEHNSA, OTBEYAIOLLME HA 3aMpoC NoIb30BaTeIA.

EcmecmseHHas 8b10aya, opeaHu4yeckas Bb10a4ya — 4aCTb NOMCKOBOM Bblaauun, rae npeacrtaBieHbl
CanThbl, Hanbosiee TOYHO OTBEYAIoLLME HA 3anpoc NoJib30BaTe A, M0 MHEHWNIO MOMCKOBOW CUCTEMBI.

TOIM 10 — nepsble 10 canToB B eCTECTBEHHOW NOMCKOBOM Bblgave.

Ayoum calima— 3TO aHa/IM3 CanTa, KOTOPbI NO3BOJIAET BbiABUTb BCe PAKTOPbLI, MPENATCTBYIO-
LMe ycneLwwHoMy npoaBmxeHnto canta B TOM 10. AyanT canTta 0693aTesIbHO NPOBOAMTCA Nepes
CTapTOM pPaboT NoO NOMCKOBOMY MPOABMXKEHMIO N 3aTEM [OJIKEH NMOBTOPATLCA HE pexe Yem
1 pa3 B nonaropga.

Onmumu3zayus calima — KOMMNJEKC Mep, HafnpaB/IeHHbIX HA YCTpaHeHue Bcex GpakTopoBs, Me-
LLAIOLLMX YCreLlHOMY NPOABUXEHMNIO CaNTa; afanTaLmMa canTa noj NoMCKOBbIe CUCTEMbI.

AJI20pUmM PpAaH¥CUPOBAHUS — TPUHUMM, MO KOTOPOMY MOMCKOBAasA CMCTEMA onpeaenser,
B KAKOM nopaAAKe Hy>XHO 0TO6pa3unTb BCe CaliTbl, OTBEYAlOLME Ha 3anpoc Nosib3oBaTens.

KoHmexkcmHas peksiama — KOPOTKOe TeKCToBoe 06'bﬂBﬂeHVIe, KOTOpO€ NoKa3biBaeTCA B Bbl-
Aaye NoncKoBOW CUCTEMBI NO onpeneneHHOMYy 3anpocy noJsib3oBaTtenAa.
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Cepsuc KoHmMeKkcmHoU pekaMbl — CACTEMA, KOTOpas No3BoJIAET peksiamoaaTento CaMoCcTos-
Te/IbHO pa3MellaTb KOHTEKCTHble 06bABNEHUA U YNPaBAATb peKslaMHOMN KaMnaHnen. Hanbo-
Jlee pacnpocTpaHeHbl B Poccnm cepucbl AHpekc. AnpekT, AdWords.Google, Begun.

MeouliHo-KoHmMeKcmHbIU 6aHHep — 3TO CTAaTUUYHbIA UM aHUMUPOBAHHbLIN BAaHHEP, KOTOPbIN
pa3meLLaeTca B pe3ysibTaTax MONCKOBOM BblA3uM NO KOHKPETHOMY 3amnpocy.

Email mapkemuH2 — 3TO MO3WNLNOHMPOBAHME N NPOABMXKEHNE TOBAPOB, YC/Yr C MOMOLLbIO
3/IeKTPOHHbIN NoyTbl. Email MapkeTuHr, B oTAMumne oT cnama, noapasymeBaeT paboTy € NoJib-
30BaTeNIAMM, KOTOPbIe 3aMHTEPECOBaHbI B MN0JIy4eHUM AOMNOJHUTEbHON MHPOPMALIMN OT KOM-
naHuMun no email.

S71eKkmpoHHAs 2azema — 3TO PeryaapHoO A0CTaB/iAeMble NUCbMa, eAnHO00b6pa3Ho opopMeH-
Hble M coAep>Kallie MHOro NoJie3HoW ANA LeneBon ayautopmum MHGOPMALIMKN: HOBOCTH, Ma-
CTep-K/1acCbl, aHOHCbl MEPOMNPUATUIN U KHUT, COBETbI MPOdECCMOHANO0B U T.A.

Cepsucbkl email MapkemuHza — creuyanbHble NPOrpaMMbl, KOTOPbie NO3BOIAIOT CO34aBaTh U
paccblNaTb NHGOPMALMOHHbIE MMCbMA NOo 60/1bLLIOMY CMCKY email aapecoBs, a TakXe aHaNn3u-
pOBaTb CTAaTUCTMKY MO KaXA0MY BbIMyCKY 3/IEKTPOHHOM raseTbl.

SMM (Social Media Marketing), mapkemuH2 8 coyua/IbHbIX cemsax — 3TO AeATeNbHOCTb, Ha-
NpaBAe€HHaA HA NOBbIWEHNE JTIOASILHOCTU LLIe1eBOV ayAUTOPUN K BpeHAay nam nepcoHe nocpea-
cTBOM paboTbl B cOLMAbHbIX ceTaX, 6iorax n Ha popymax.

lpodBuxeHue 8 coyuasibHbIX cemsax — 3TO pacnpocTpaHeHne MHPOPMALIMN O KOMMNAHUW, TO-
Bape W/ NepCoHEe B COLINAJIbHbIX CETAX C LieJIblo YBeINYEeHMA Y3HAaBAaEMOCTMH.

YnpasneHue penymauueu 8 coyuasbHbIX cemsax — 3TO PearMpoBaHMe Ha KOMMEHTapun B agpec
6|DEH,D,3 N MArKoe BO3eNcTBue Ha 06LLLeCTBEHHOE MHEHME C UCMOJ1Ib30BAHNEM COLIMAJIbHbIX CETEN.

KnueHmckas noaaepJfCKa B coyudasibHbIX cemsx — 3TO OpraHn3aunAa MaCCoOBbIX KOHcyﬂbTaLlMVI
KJINEHTOB B CMeLNasibHO CO3[aHHbIX AJ18 3TOro coobLLecTBax B COLMNAbHbIX CETAX.

MoHUmMopuH2 coyuaibHbIx cemel— 3To cbop 1 aHaNn3 MHGOPMaLINK U3 coLiceTen, Heobxoau-
MbI N8 pa3paboTKM M KOPPEKTUPOBKM CTPATErnMn KOMMYHUKALMIN C ayanToOpuren B coLmab-
HbIX Meana.

Cepsuc MOHUMOPUH2a COUUA/IbHbIX cemel— 3TO CreunasibHas NporpamMmma, KoTopas no3Bosis-
eT cobupaTb 6onblune 06beMbI faHHbIX N3 colceTen n MHTepHeT-CMU, B YaCTHOCTK, yNOMUHaA-
HMA KOMMaHMKN, KOHKPETHOro ToBapa W/n Yesl0BeKa.

bpeHd-namgopmMa— 3TO COBOKYMHOCTb BCEX FPYNM, CTPAHMLL M aKKayHTOB KOMMaHWM B COLM-
a/IbHbIX CETAX.

KoHmeHm 8 couuasibHbIX cemsx — 3TO CTaTbW, ¢poTorpadpum, BUAEOPONKN, OHMANH-UTPbI,
ayaMonoaKacTbl, KOTOpble BbIK/M1aAblBalOTCA B coLceTAX. MHTepecHbI KOHTEHT Ha 6peHa-
nnatdopMe NoBbILAET JIOAJIbHOCTb ayAUTOPUN K BpeHay.

MobusnbHoe npusioxceHue — 3TO NporpamMmma, Cco3gaHHaa cneunasbHO ANA NCNOJIb30BAHNUA HA
MOb6UIbHOM Teﬂed)OHe NN NNAHLWEeTe, N03BONAOLWAA BbINOJIHATbL ONpeAesIeHHbIN Kpyr 3a4ay,
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Hanpumep, NPOCMaTpPUBaTb MOYTY, NO/Ib30BaTbCA KAapTON METPO, 06LWaTbCa C APY3bAMMU, pe-
JaKTMPOBATb TEKCT U T.4.

leon0kayuoHHbIU cepsuc— 3T0 MOBUNbHOE NPUNIOXKEHNE, KOTOPOE COCTOUT U3 Habopa NMHTepak-
TMBHbIX KapT C OTMeTKaMM 06 okpyXXaloLmx ob6bekTax: Kade, MarasmHax, KNHoTeaTpax w1 rnp.

JludozeHepayus — 3To paboTa C CanToMm, HanpaB/IEHHAA Ha YBEJINYEHME COBEPLLAEMbIX MOJIb-
30BaTe/IeM HA 3TOM CaNTe «NOJIe3HbIX» eNCTBUMN.

J1ud, nonesHoe delicmsue — 3TO AENCTBNE NOTEHLMNAIbHOIO KJIMEHTa, KoTopoe npubamnxaer
ero K COBepLUEeHMIO MOKYMKK, HanpMmep: 3anoJ/IHEHNE 3aABKM Ha CalTe, CKayMBaHWe Mpanc-
JINCTa, Nepexo/ Ha CTPaHMULLY C KOHTaKTaMu 1 ap.

PemapzemuH2 — 3TO MHCTPYMEHT MHTEPHET-MAPKETUHIa, KOTOPbI NO3BONSET NOKa3blBaTb pe-
KJlaMy TeéM NoJ1b30BaTeNIAM, KOTOPbIE YXXe NOCeTUAN CauT pekslaMoAaTeNs, HO He COBEPLUMIN
MOKYMKY.

TapzemuH2 — 3TO «HALLENIMBaHWE» PEKJIaMbl Ha onpeAesieHHYI0 ayAUTOPMUIO MO 33[aHHbIM
napameTpaM (noJs, BO3pacT, PerMoH, BpeMsa NnokKasa, KoJIN4ecTBO NOKa30B pekJlaMbl OIHOMY
Nno/ib30BaTesto U Ap.).

lMocewaemocmsb calima, mpagduk — KONNYECTBO NoJib30BaTeIen, KOTOPbIe MPULLIIN HA CAalT 33
onpeaeeHHbIN Nepro BpeMeHHu.

Cyemyuk — cneumasnbHaa NporpamMmma, Kotopas no3BosigeT cobmpaTtb CTAaTUCTUKY NOCELLAEMO-
CTW CaNTa U aHA/IM3NPOBATb NOBEEHNE MOJIb30BAaTE/IEN HA CanNTe.

CTR (click-trough rate) — oTHOLLUEHWNE YMCNA KJIUKOB MO peKSaMHOMY 06bABMIEHUNIO K KOJINYe-
CTBY NOKA30B 3TOro pek/IaMHOro 06bABIEHMS, BbIPaXXeHHOE B NPOLIEHTaX. PaccumTbiBaeTCA no
dopmyne: CTR = Kon-Bo kankos / Kon-Bo nokasos * 100%.
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KakK co343BaTb 3¢ PeKTUBHbIE peKSIaMHble KAMMNAHUWN B UHTEpHETe

1. Uccnepynte KOHKYPEHTOB

AHANN3 aKTUBHOCTN KOHKYPEHTOB MO3BOJINT BAM KOPPEKTMPOBATb CBOD CTPATErNtO NCMOJIb-
30BaHNSA MHCTPYMEHTOB MHTEPHET-MapKeTHHra. NNpoBoanTe Nccief0BaHNA U NoayyYyanTe
HeobxoanMyto MHGOpMaLMIO C MOMOLLbIO cepBuca Babkee — cncteMbl MOHUTOPUMHIra CMU 1
couceTen. ITOT cepBnC 6ecnnaTHO pacckaXkeT 06 aKTUBHOCTM BALLMX KOHKYPEHTOB B COLICETAX
n 6norocoepe, popmaTe B3aNMOAENCTBMA C LIeSIEBOM ayANTOPMEN U peaKLMn NoJib3oBaTe-
Jler Ha Ux AencTeus.

2. O6bpaTtuTechb B npodeccnoHasibHOE areHTCTBO

Y106bl rPaMOTHO peann30BaThb NPOABMXEHNE CBOErO CanTa, paboTante c npodeccnoHanamum.
Ingate Digital Agency npefocTaBafeT NoJHbIN LMK yCayr. Mcnonib3ya pecypcbl 04HOIo

N3 YYLINX PEKJITAMHbIX ar€HTCTB HAa PbIHKE, Bbl CMOXETE 3HaYMTEsIbHO NOBbICUTb JIOSJIbHOCTb
K BalleMy 6peHAy, HanaanTb KOHTAKT C Lie/IeBON ayANTOPUEN U BbICTPOUTL PEryasipHoe n 3¢-
dekTnBHOE obLeHNe C HeN.

3. ObyuanTtech

Cnepute 3a 06HOBJIEHNEM HALLMX Yy4€6HbIX MAaTEpPMAJIOB NO NHTEPHET-MapKeTUHry 1 SEO.
YuTtanTte noptan SEOnews. 3HaKOMbTECb C HOBENLUMMWN NCCIeA0BAHMAMMN B pa3gene «Bcé
BaXkHOE O pbIHKe SMM». Tenepb BaM He nNpuaeTca cobnupaTb pa3po3HEeHHY MHPOPMALNIO
BO€ANHO — Mbl CO6pasiM U3 MHOMOUYMC/IEHHbIX NCTOYHUKOB BCE NMOJIE3HOE, YTO MOMOXET BaM
pa3obpaTtbca B cneunduke MHTEPHET-PbIHKA.

4. YuTtante «JlankHm» n «Cobaube MHeHMe Ingate»

MpucoegmnHANTECh K NPOEKTY «JIauKHM» N BCTyNanTe
B ANCKYCCMOHHbIN KNy6 «Cobaybe MHeHuMe Ingaten.
34echb Bbl HANAeTe MaKCMMYM NoJIe3HOM MHbOPMaL MK
Nno BONPOCaM MHTEPHET-MapKeTUHra.

NHTepecHOo, YTO AanbLue?
CneguTte 33 HaWMMU
ny6AnMKaUnMAMMN N HOBbIMM
KHUIFaMM.
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